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APPLICATION FEATURES

v' ASSOCIATE SMART DEVICE TO COOLER — To the Association Of a Smart Device With a Cooler.
v" SCAN COOLER - To Download Data And Removing Association From a Cooler.

v CHANGE CONTROLLER SETTINGS — To Change the Controller Parameters Of a Cooler.

v CHECK COOLER STATUS — To Check Cooler Association Status.

v" SCAN NEARBY DEVICES — To Check Smart Device Advertisement Status.

v' GATEWAY SETTINGS — To Check/Update Gateway Device Settings.

v FIX FAULTY DEVICES — To Fix the Faulty Devices.

v" TEST AND VERIFY = To verify the Faulty Device after Fix.
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APPLICATION INSTALLATION

Please remember the following instructions: Open the Play Store on an Android device or the App Store on an iOS device. Search for the
"CONNECTED COOLERS SERVICE" application and install it.

Remember to delete the previous version of the application before installing a new version.
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APPLICATION PERMISSION

After initial Installation & launch, the Application will ask for permission to access.

Choose Server: For CCH, the server should be ATOS Codex, for other customers and QA, another server should be chosen.

4:52

QO vision

LOCATION PERMISSION

Connected Coolers Service

For Location (so beacons can be found) - Choose Allow While Using

Lo ow “Connec oolers . .
With ’s\:wice(itofin;e;:etoloth App on iOS 13 and above and for Android OS 10 and Above.
devices?

| i i . . . . .
Bl s cmeite: B Then Go to the Settings > Application List > Location > Allow

User

Location Access option is “Always”.

Mona_05

Pass

— ! V*;thd O FireBoltt 093 ai
sord NOTIFICATION PERMISSION
3
. — . Send notifications (to inform of data download) -> Choose “Allow”
More than 50 devices found
Information from Bluetooth devices can
be used to determine your location and
create a profile of you.
Don't Allow Allow BLUETOOTH PERMISSION
Access the Bluetooth (to scan barcodes) — the first prompt on the

Change Language

Outlet screen -> Choose “OK”.

English
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LOGIN

After successfully installing the Connected Cooler Service Application. Open the Application, and the application will redirect
to Login Page. Select the server from the server list and Login with valid user Credentials.
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Q® vision o1

Connected Coolers Service

Login

Username
Akash_Tech

Password

Change Language

Vision lot v

Bluetooth also should be enabled as well as location services.

The application requires an internet connection for initial login.

After the initial login the application can work and the same
username & password as the one in the online login is used.

Minimum device requirements — Device Has 4 GB and Up RAM at
least and Bluetooth Version 4.2 and above.

The Minimum OS version of mobile is iOS 13 and above and for
Android OS 10 and Above.
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v’ Select Server shows several options, depending on the Client and
Factory you should choose a different option,

" For CCH installations from Romania and Russia choose the ATOS Codex
server.

Please select server first.

(O ATOS Codex
" For CCH installations from China choose the Frigoglass China server.

® For Other installations choose Vision IOT or contact the VISION I0OT Team.

(O vision lot

O aa

v If a user is logging in for a first-time Username (User ID) and Password
should be entered, and Language should be chosen. The username and

O

(O Frigoglass China
password are case-sensitive.
O

Atos Retail

v’ To change the language, tap on Change Language and use can choose
the language. Currently, there is English language support available.
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Provide valid credentials and tap on the Login button, please be advised that the application will need some time to
download data from the cloud.
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Connected Coolers Service
. Choose Action

Connected Coolers Service Connected Coolers Service

Vision lot v Vision lot v
ASSOCIATE SMART
Username Username ORVICE 10 COOLER N ollle
Akash_Tech Akash_Tech . o .
SCAN COOLER (DATA DOWNLOAD Internet connec’rIVI’ry IS
Password Password AND REMOVE ASSOCIATION) . . .
. $ & required during login
——— Loading... —————— CHANGE CONTROLLER SETTINGS

otherwise login will fail, and
the application will show

. CHECK COOLER STATUS

SCAN NEARBY DEVICES network errors.

GATEWAY SETTINGS

FIX FAULTY DEVICES

Change Language Change Language TEST AND VERIFY
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CONNECTED COOLER SERVICE — CHOOSE ACTION

After successful login, the following screen will appear. Please choose an ACTION from the list as per the required operation.

10:17

Connected Coolers Service
. Choose Action

CHOOSE ACTION

ASSOCIATE SMART
DEVICE TO COOLER

SCAN COOLER (DATA DOWNLOAD
AND REMOVE ASSOCIATION)

CHANGE CONTROLLER SETTINGS

CHECK COOLER STATUS

SCAN NEARBY DEVICES

GATEWAY SETTINGS

FIX FAULTY DEVICES

TEST AND VERIFY

ASSOCIATE SMART DEVICE TO COOLER — To the Association Of a Smart Device With A Cooler.
SCAN COOLER - To Download Data And Removing Association From a Cooler.

CHANGE CONTROLLER SETTINGS — To Change the Controller Parameters Of a Cooler.

CHECK COOLER STATUS = To Check Cooler Association Status.

SCAN NEARBY DEVICES — To Check Smart Device Advertisement Status.

GATEWAY SETTINGS — To Check/Update Gateway Device Settings.

FIX FAULTY DEVICES — To Fix the Faulty Devices.

TEST AND VERIFY — To verify the Faulty Device after Fix.

‘I| SMSB i ‘ /X7 MAXERIENCE | ® vision o1

instaﬁ

© 2024 Vision Group



ASSOCIATE SMART DEVICE TO COOLER - ASSOCIATE SMART DEVICE

After successful login select the
ASSOCIATE SMART DEVICE TO
COOLER option for associating a
smart device with a cooler.

10:17 2 10:17 = . 10:17 > m

Connected Coolers Service . . . .
. Choo * «— . Connected Coolers Service : — 0 Connected Coolers Service

Action

CHOOSE ACTION

SCAN NEARBY DEVICES options the following screen will

SOLLATEK FFMB

appear. If a SmartTag s

SOLLATEK GBR1 associated, please choose SMART
TAG and click on START.

Note: Select Device Type as Per

Smart Device Type Which needs to

be associated.

GATEWAY SETTINGS

® WAREHOUSE @ SMARTTAG Please choose one of the two
options and tap on NEXT (see the
(O OUTLET (O SMART TAG AON
second screenshot).
ASSOCIATE SMART 0 .
EEE R = O PENCIL SMART VISION Note — Sollatek Devices associated
with the warehouse will
SCAN COOLER (DATA DOWNLOAD O SINGLE CAM . 0
AND REMOVE ASSOCIATION) automatically be put into deep sleep
O SMART TRACK AON 4G mode after the association s
CHANGE CONTROLLER SETTINGS
completed.
O ICEcAM
CHECK COOLER STATUS
O ICE CAM AON After choosing one of the two
@
O
O

SOLLATEK FFX
FIX FAULTY DEVICES

TEST AND VERIFY
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10:17

Connected Coolers Service
€ -

Sc SN / Technical Id

= Scan the barcode of the cooler - Select which identification
R R NIE AR CODE method you will use for the association and then click on the

FOR COOLER t“ ” 7] ”
N OB TECHNICAL 1D SCAN barcode” icon or “enter BARCODE manually”.

r h
M| Barcode Scanner

CHOOSE WHAT TO SCAN

KUHLMITTEL
O Cooler SN DESIGN PRESSURE |L/H= 15bar / 30bar
) AUSLEGUNGSDRUCK
® Technical ID “Contains HC ralfrigerant / Es anhlt HC XOhImitel*

0 “To bhe serviced by authorized personnel®
Wartung durch nutorisierter personal ubernommen zu weraen*

LR

(91505212004310873(21)R02781695492

ENTER MANUALLY BARCODE
Place a Cooler SN BRCode inside rectangle to scan it.
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4:00

Connected Coolers Service
- @ o

S N / Technical Id

Cooler SN/ Technical Id

RO07

PLEASE SCAN BARCODE FOR
SMART DEVICE SN

r a
Jlll Barcode Scanner

ENTER MANUALLY BARCODE

After opening and closing the door of the cooler to wake up the SmartTag,
tap again on SCAN BARCODE and scan the barcode of the SmartTag.
SmartTag Serial Number could be also entered manually by taping back and
taping on ENTER MANUALLY BARCODE. On this screen, the Cooler Serial
Number which was scanned in the previous step could be seen.

2:16 PM WM 0.1KkB/s$ 1 = (D

\V_\

Place a BT SN Barcode inside rectangle to scan it
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4:00 T @)

ical Id

Connected Coolers Service
< @I

Cooler SN /Technical Id
ROO7

Smart Device SN

2151408

MAC Address:
)g- Device Status :

48:E6:95:0F:74:61
CONNECTED

Firmware : 3.04

(B CONNECTED
@ DisableDeepSleep

iBeacon Frame
Eddystone URL Frame
Eddystone UID Frame
PowerSaving Time
Eddystone TLM Frame

PowerSaving mode iBeacon Frame

PowerSaving mode Eddystone
URL Frame
PowerSaving mode Eddystone
UID Frame
PowerSaving mode Eddystone
TLM Frame

iBeacon UUID

4:00
Connected Coolers Service
<@ -

Cooler SN/ Technical Id
ROO7

Smart Device SN

2151408
MAC Address : 48:E6:95:0F:74:61
% Device Status : CONNECTED
Firmware : 3.04

BB CONNECTED

DisableDeepSleep
iBeacon Frame
Eddystone URL Frame
Eddystone UID Frame
PowerSaving Time
Eddystone TLM Frame

PowerSaving mode iBeacon Frame

PowerSaving mode Eddystone
URL Frame
PowerSaving mode Eddystone
UID Frame
PowerSaving mode Eddystone
TLM Frame

iBeacon UUID

O 0000000 OFOCCO

4:01 T @

Technical |d

Scan Co

Connected Coolers Service
o @ oo

Cooler SN / Technical Id
ROO07

Smart Device SN
2151408

MAC Address : 48:E6:95:0F:74:61
3} Device Status : CONNECTED
Firmware : 3.04

-~

Success

[ Association is successful, Press OK
to proceed

E OK

Eddystone UID Frame
PowerSaving Time
Eddystone TLM Frame

PowerSaving mode iBeacon Frame

PowerSaving mode Eddystone
URL Frame
PowerSaving mode Eddystone
UID Frame
PowerSaving mode Eddystone
TLM Frame

iBeacon UUID

O 0000000 0 60 0pn

2.8
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After

successfully scanned the following screen

the SmariTag Serial Number is

will be shown. It will initialize the

association process and respectively show

a success message.

If the latest Firmware Version of the
Smart device is available, then DFU will
happen first and then the association
process will initialize. The Cooler Serial
Number and SmartTag Serial Number can

be seen on the screen.

If the Scanning Timer reaches 30 seconds,
open and close the door again. If this doesn’t
help, check if the SmartTag and the Magnet
are installed correctly.

After a successful association of a cooler
with a smart device and successfully
uploading that association to the cloud, a

Success message is shown.
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ASSOCIATE SMART DEVICE TO COOLER - LOGS > UPLOAD ASSOCIATION DATA

2:27 T @ 2:30 T @

Connected Coolers Service
- Q@

Uploa

«— . Connected Coolers Service

Home
DO NOT CLOSE OR KILL
Upload Association Data APP WHILE
ASSOCIATION DATA UPLOADING...
@ WAR Success Association Data
CURRENT OFFLINE ASSOCIATED DEVICE COUNT U P Lo A D A SS o C I AT I O N D AT A
O ouTl Failure Association Data o
Association Overview CURRENT UPLOADED ASSOCIATED DEVICE COUNT . . .
o To check if all the associated data is
User Feedback .
, uploaded, tap on the hamburger menu in the
CURR
Logout P No data available for upload upper right corner and then tap on Upload

oK Association Data. Once data is uploaded a

S ————— prompt saying all Association data uploaded
was successful will appear. If there is no data
for upload a prompt saying that will be

shown.

| @ vision ot | instaffRd

© 2024 Vision Group



ASSOCIATE SMART DEVICE TO COOLER - LOGS > SUCCESS ASSOCIATION INFO

2:27

&«— 0 Connected Coolers Service

PLEASE
D

@ WAR

O ouTl

Home

Upload Association Data
Success Association Data
Failure Association Data
Association Overview
User Feedback

Logout

Cooler SN/
Technical Id

ROO7

2024-09-25

Smart
Device SN

2151408

Details

Cooler SN: ROO7 SUCCESS ASSOCIATION INFO

Smart Device SN: 2151408

VIEW

Offline Association D... 2024-09-25 06:29:37... To check all Successful Associations
BT MacAdress: 48:E6:95:0F:74:61 Info, tap on the hamburger menu in the
SuccessDate Time  2024-09-25 06:29:37 PM upper right corner and then tap on
Reason: by st e sage" " Cooler Success Association Info and view the

“"isGateway":false}

CLOSE button  showing details of the

association.
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ASSOCIATE SMART DEVICE TO COOLER - LOGS > FAILED ASSOCIATION INFO

2:27 T . 2:28

X Connected Coolers Service
— Connected Coolers Service e i .
Fallure ASsC tion INTC

clation Info

Home

Upload Association Data
® WAR Success Association Data
O oull Failure Association Data

Association Overview

User Feedback FAILED ASSOCIATION INFO

Logout Connected Coolers Service
No records found

To check all Failed Associations Info, tap on

oK the hamburger menu in the upper right

corner and then tap on Failure Association

Info.

v 4 | SMSB i ‘ [X7 MAXERENCE | QO visionior | instafffd

© 2024 Vision Group



ASSOCIATE SMART DEVICE TO COOLER - LOGS > ASSOCIATION OVERVIEW

L ~3
= @

2:27

Service

— . Connected Coolers Service

Home

2024-09-25
Upload Association Data
@ WAR Success Association Data Ok 1
O our Failure Association Data Fail °
Association Overview Total Number .
User Feedback ASSOCIATION OVERVIEW

Logout

To check Associations Overview info,

tap on the hamburger menu in the
upper right corner and then tap on
Association Overview.
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SCAN COOLER - DATA DOWNLOAD

11:25:34 @ Cnrem=E@D

10:17

Connected Coolers Service Connected Cooler Service n
. [@lple \ction Scan Cooler SN / Technical Id (v7.4) :

PLEASE SCAN BARCODE FOR COOLER SN OR
TECHNICAL ID

CHOOSE ACTION

DATA DOWNLOAD

= After successful login selects the SCAN
COOLER option for Download and Remove
Association of the Cooler.

ASSOCIATE SMART
DEVICE TO COOLER

SCAN BARCODE
CHOOSE WHAT TO SCAN

O Cooler SN

SCAN COOLER (DATA DOWNLOAD
AND REMOVE ASSOCIATION)

CHANGE CONTROLLER SETTINGS

Users can identify assets by SCAN
© Technical ID BARCODE - Cooler SN or Technical ID.

CHECK COOLER STATUS COOLER SN OR TECHNICAL ID

SCAN NEARBY DEVICES

The wuser can also search by ENTER
MANUALLY BARCODE for entering Cooler
SN or Technical ID.

GATEWAY SETTINGS

FIX FAULTY DEVICES

TEST AND VERIFY

ENTER MANUALLY BARCODE

| @ vision ot | instaffRd
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2:31 T @

Connected Coolers Service
.\

Device Info

Cooler SN

Information Retrived Successfully

Smart Device Type  SmartTag5GVv3
Smart Device SN 2151408
Cooler SN ROO07

TAP TO DOWNLOAD DATA

3:57 =@
Connected Coolers Service
<@ e

Info

Cooler SN

Information Retrived Successfully

Smart Device Type SmartTag5GV3
Smart Device SN 2151408
Cooler SN ROO07

CONTINUE

v 4 | SMSB i ‘ /X7 MAXEREENCE | ® vision 10T ‘ instafd

Information about the asset s
presented.

Tap on the smart device from which

data needs to be downloaded.

Tap on TAP TO DOWNLOAD DATA to
start data download from a smart
device.
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2:32

2:31 T @ 2:31
Connected Coolers Service Connected Coolers Service Connected Coolers Service
< . Data had A . Data ad < . Data cle
Data download in progress..... Data upload in progress
Please wait... Uploading Data For : 48:E6:95:0F:74:61 |nformqﬁon CIbOUT The CISSGT
Data is being downloaded is P resenfed.
90%
Mac Address: 48:E6:95:0F:74:61 Ta p on the smart device
Device Status: Connected from WhiCh dGTCI needs 1_0
Connected be downloaded.
After Successfully Data
Download, Data will
upload to the cloud.
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2:32

Connected Coolers Service
<@

Data bad

CHOOSE ACTION

SCAN NEW COOLER
REMOVE ASSOCIATION OF
SCANNED COOLER

After the data is  successfully

downloaded from the smart device
below screen will appear.

Users can SCAN NEW COOLER or enter
manually Cooler SN or Technical ID as
shown in the below image.

NOTE: If the Cooler SN or Technical ID
is invalid, then the application will give
an error message which is visible in the
image below.
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SCAN COOLER - REMOVE ASSOCIATION

2:32 T @ 2:32

Connected Coolers Service Connected Coolers Service
@ <@ .
il

Data Download Rem

REMOVE ASSOCIATION

Remove Association

Please check that this is q
CHOOSE ACTION S After the Data Upload process is completed below
LU S R G s screen will appear, where the association can be

SCAN NEW COOLER .
e removed, fo do so cick on the REMOVE

Smart Device Type ASSOC'AT'ON OF SCANNED COOLER bUﬂ'OI’I.
REMOVE ASSOCIATION OF
Cooler SN Click on REMOVE ASSOCIATION to remove the

device association from the cooler as shown in the
image below.

REMOVE ASSOCIATION

v 4 | SMSB i ‘ /X7 MAXEREENCE | QO visionior | instafffd
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2:32

Connected Coolers Service
¢ )

Remove Association

Please check that this is
correct before

Info

The association between Smart
Tec Device RO07 and Cooler ID will be

removed
Sm
Sm Cancel Remove
Cooler SN ROO7

REMOVE ASSOCIATION

2.8

2:32 T @

Connected Coolers Service
« e

Remove Associatior

Remove Association

Please check that this is
correct before
removina the association

Connected Coolers Service

Tec Cooler RO07 association deleted
Sm

sm OK

Cooler SN ROO07

REMOVE ASSOCIATION

2.8

A pop-up message will appear prompting you
to remove the association. Click the REMOVE
button to remove the association of the device

or CANCEL not to remove the association.

After removing the association successfully, a
pop-up window will prompt you to confirm, click
on the OK button.

v 4 | SMSBii ‘ [X7 MAXERENCE | ® vision 10T ‘ instafd
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718 T

Connected Coolers Service
<@

Data Download

Connected Coolers Service
Smart Device not found, Please try to
wake up the Smart Device and try
again

Mac A
Retry

Dev

— Remove Association

Scanning...

2.8

v 4 | SMSB i ‘ [X7 MAXERENCE | ® vision 10T ‘ instafd

If the device is not found within the next 60 seconds, the
user will be prompted to Retry the scan for the device
or to remove the association. This might happen when a
device has a low or no battery charge or some other

issue. Clicking on RETRY will again scan for the device.

Choosing to Remove the association will bring you back
to the First Point of the current section and removal of
the association will be possible.
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SCAN COOLER - LOGS > DATA DOWNLOAD LOGS

2:30 T @ 2:32
Connected Coolers Service a
A 0 Scan Cooler SN / Technical Id : — 0 Data D
Home
PLE 2024-09-26
S| Download Logs
gt Cooler SN/ Smart "
Remove Association Logs Technical Id Device SN Details
Upload Data
2151408 ROO7 VIEW i
o ook = DOWNLOAD LOGS
Cooler SN RO07
Logout SmartDevice SN 2151408
CHOOSE' i
MAC Address 48:E6:95:0F:74:61 TO CI” The dClTCI ThCIT =
O Cooler SN Data Download Yes do\Nr‘lloqdedl qu on The
® Technical ID Data Download Time ~ 2024-09-26 02:31 PM hamburger menu in the upper

cLOSE right corner and then tap on
DATA DOWNLOAD LOGS.

ENTER MANUALLY BARCODE
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SCAN COOLER - LOGS > REMOVE ASSOCIATION LOGS

2:30 T @ 2:32 T @
Connected Coolers Service G Connected Coolers Service .
@ W@ =
Scan Cooler SN / Technical Id Re on Logs
Home
PLE 2024-09-26
S| Download Logs
Fag Cooler SN/ Smart .
Remove Association Logs Te‘::‘:"‘:ircal d De:;‘; <N Details
Upload Data
2151408 ROO7 Technical ID Asset_07
User Feedback REMOVE ASSOCIATION LOGS
Logout SmartDevice SN 2151408
CHOOSE"
D) MAG Address A8 EC95I0RTA01 To check the removed association, tap on
Removed Successfully?Yes o o
. the hamburger menu in th r right
©® Technical ID Remove Association = © bU ge enu € Uppe g

" 2024-09-26 02:32 PM
Time

corner and then tap on REMOVE
ASSOCIATION LOGS.

CLOSE

ENTER MANUALLY BARCODE

‘ /X7 MAXERIENCE | ® vision 0T ‘ instaﬁ
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2:30

<@

PLE

S| Download Logs
Remove Association Logs

Upload Data

User Feedback

Logout
CHOOSE

(O CcCooler SN

® Technical ID

ENTER MANUALLY BARCODE

2:30 =@
Connected Coolers Service

DO NOT CLOSE ORKILL
APP WHILE
ASSOCIATION DATA UPLOADING...

CURRENT OFFLINE ASSOCIATED DEVICE COUNT

0

CURRENT UPLOADED ASSOCIATED DEVICE COUNT

CURR'

DEVI( .
No data available for upload

OK

BB No Association Data Available for...

2.8

SCAN COOLER - LOGS > UPLOAD DATA

UPLOAD DATA

If any network error or loss of the

internet  connection occurs during
download, the data will be stored in
the application.

After getting a proper internet
connection click on the UPLOAD DATA
button to upload the data stored in
the application.

Note: Do not close the application while
data is uploaded.

| @ vision ot | instaffRd
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CHANGE CONTROLLER SETTINGS- CHANGE CONTROLLER SETTINGS

= Change specific controller parameters via the Connected Cooler Service application. To change specific parameters of the FFA /
JEA / FDE controller for Sollatek device types.

List of Supported Devices to Change FFA Settings:

e Sollatek FFM2BB — FFA

e Sollatek FFM-B — FFA

e Sollatek FFX — FFA / JEA
e Sollatek FFXy - FFA /JEA
e Sollatek GBR3 — FFA

e Sollatek JEA — JEA

e Sollatek FDE — FDE

= Below FFA /JEA / FDE Parameters are available for change using the CHANGE CONTROLLER SETTING functionality.

e dnl — Normal mode cut-in value — Day Mode

e dnO — Normal mode cut-out value — Day Mode
e nnl — Normal mode cut-in value — Night Mode
e nnO — Normal mode cut-out value — Night Mode
o dF3 — Defrost Start Interval — In Hours

o dF4 — Defrost End Interval — In Minutes

e O — Enable Light Regulation by Logic

| SMSB | Ly | @ visionor | s
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" For Sollatek FFA /JEA Device type the following parameters can be modified,

FFA/JEA (EvoCool)

Parameters Purpose Min Max Resolution Unit
dnl Normal mode cut-in value — Day Mode -40 40 0.1 °C
dnO Normal mode cut-out value — Day Mode -40 40 0.1 °C
nnl Normal mode cut-in value — Night Mode -40 40 0.1 °C
nn0 Normal mode cut-out value — Night Mode -40 40 0.1 °C
dF3 Defrost Start Interval (hours) N/A, 1 255 1 hours
dF4 Defrost Duration (minutes) N/A, 1 255 1 minutes
4Ot :Efggiig?dalgorithm door operation duration 1 555 1 ceconds

LO Enable Light Regulation by Logic No Yes N/A N/A
L1 Lights ON delay (NIGHT to DAY mode switch) 0 255 1 minutes
L2 Lights OFF delay (DAY to NIGHT mode switch) 0 255 1 minutes
L3 Lights switch enable / No / Yes No / Yes

v 4 | SMSB i ‘ /X7 MAXEREENCE | QO visionior | instafffd
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= For Sollatek FDE Device type the following parameters can be modified,

Parameters

Cin

COn
OST
DrC
Cle

Coe
DST
DET

FDEx2
Purpose Min Value
Cut IN value in Normal mode -28
Cut Out value in Normal mode -28
Offset value (display) -10
Door Closure for ES (EnergySaving) initiation 2
Cut In value in Eco mode -28
Cut Out value in Eco mode -28
Defrost Start Timer (hours) 0
Defrost end Timer (minutes) 0

‘,| SMSBii ‘ /X7 MAXERIENCE | ® visioN 10T

instaﬁ

45
45
10
8
45
45
24
99

0.1
0.1
0.5
1
0.1
0.1

Max Value Resolution Unit

°C

°C
hours

minutes
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10:17 10:17 = = 2:47

d Coolers Service

er SN / Technical Id o]

Connected Coolers Service . Connected Coolers Service . Connecte
Choose Action o € ce . H < L =

Choose the @ V\\[e]= FFA

PLEASE SCAN BARCODE Cooler SN SETTING(FFA) option to update
FOR COOLER ) )
CHOOSE ACTION SN OR TECHNICAL ID Information Retrived Successfully the FFA/JEA Parameters of smart
: devices.
Smart Device Type SollatekFFM2BB
j“""": R S— Smart Device SN 1180845
ASSOCIATE SMART Cooler SN ROO211 Users can identify assets by SCAN
DEVICE TO COOLER
BARCODE by Cooler SN or
SCAN COOLER (DATA DOWNLOAD .
AND REMOVE ASSOCIATION) CHOOSE WHAT TO SCAN Technical ID. The user can also
QO Cooler SN search by ENTER MANUALLY
CHANGE CONTROLLER SETTINGS ‘
® Technical ID BARCODE of Cooler SN or

Technical ID.

CHECK COOLER STATUS

SCAN NEARBY DEVICES . .
Information about the asset is
presented for changing FFA/JEA

parameters and by tapping on

GATEWAY SETTINGS

FIX FAULTY DEVICES

the Parameter the user can
TAP TO DOWNLOAD DATA
[ romrsmmeen | change the values of the FFA

parameters.

v 4 | SMSB i ‘ [X7 MAXERENCE | ® vision 10T ‘ instafd
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3:51 3:52

< Q@

CHANGE CONTROLLER PARAMETER ON

Connected Coolers Service
—

Cha FFA Settings

CHANGE CONTROLLER PARAMETER ON
Cooler SN : RUOT11M Cooler SN : RUOT11M
Technical ID : RUOT1111 Technical ID : RUO11111
Smart Device SN: 392801 SmartDevice SN: 392801

MAC Address : 1C:CA:E3:24:9E:D1 MAC Address : 1C:CA:E3:24:9E:D1

Normal Mode Cut-In - DAY mode (dnl)

Smart Device Type:  SollatekFFM2BB Smart Device Type :  SollatekFFM2BB By tapping on the parameter, the

Firmware Version: 8.01

28
Firmware Version: 8.01

X user can change the values of the
x| Connected Coolers Service FF A

Controller Parameter updated
successfully

». Device Status: Connected

parameter and after

successfully changing the FFA

Main ~ Main ~
CANCEL OK parameter success message will
dnl Normal Mode Cut-In — 0.8 d P 9.8
DAY mode - N | DAY mode .
appear.
Normal Mode Cut-Out - Normal Mode Cut-Out -
dn0 | pay mode 3.3 dn0 | paAY mode 23
Normal Mode Cut-In - Normal Mode Cut-In -
nnl | NIGHT mode 13.3 mnl | NIGHT mode LS
Normal Mode Cut-Out - Normal Mode Cut-Out -
o | NIGHT mode 6.8 nno | NIGHT mode g8
Learning algorithm door Learning algorithm door
dot operating duration 1 dot operating duration d

2.8

| SMSB | Ly weec: |  vision ot | s
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CHECK COOLER STATUS

10:17

. Connected Coolers Service
Choose g

CHOOSE ACTION

ASSOCIATE SMART
DEVICE TO COOLER

SCAN COOLER (DATA DOWNLOAD
AND REMOVE ASSOCIATION)

CHANGE CONTROLLER SETTINGS
CHECK COOLER STATUS
SCAN NEARBY DEVICES

GATEWAY SETTINGS
FIX FAULTY DEVICES

TEST AND VERIFY

10:17

. Connected Coolers Service
Sc

SN/ Technical Id

PLEASE SCAN BARCODE
FOR COOLER
SN OR TECHNICAL ID

L] a
Jl|, Barcode Scanner

CHOOSE WHAT TO SCAN
(O cCooler SN

® Technical ID

ENTER MANUALLY BARCODE

3:57

Connected Coolers Service
<Q®

Device Info

Cooler SN

Information Retrived Successfully

Smart Device Type SmartTag5GV3
Smart Device SN 2151408
Cooler SN ROO07

CONTINUE

v 4 | SMSB i ‘ /X7 MAXEREENCE | ® vision 10T ‘ instafd

Use CHECK COOLER STATUS to

check specific smart device current

sensor data, FW version info, and
DFU functionality if the latest
Firmware is available for the
Scanned Cooler.

Users can identify assets by SCAN
BARCODE by Cooler SN or
Technical ID. The user can also
ENTER MANUALLY

Cooler SN or

search by
BARCODE of
Technical ID.
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3:58

—_—
= @_)

Connected Coolers Service
.\ :

Che

Cooler SN
Technical ID
Smart Device SN
MAC Address

Smart Device Type

RO07

Test_07

2151408
48:E6:95:0F:74:61
SmartTag5GV3

Device Found : 48:E6:95:0F:74:61

Door Status Open
Battery Status 99%
FW Status 3.03 3
. Lights a Compressor
* OFF N/A

& o

Q Power
N/A

3:58

Connected Coolers Service
Q@

Che

Cooler SN
Technical ID
Smart Device SN
MAC Address

Smart Device Type

RO07

Test_07

2151408
48:E6:95:0F:74:61
SmartTagbGV3

I Connected : 48:E6:95:0F:74:61

Door Status Open
Battery Status 99%
FW Status 3.03 A *
‘. Lights Compressor
* OFF NJA

&

,<S( :;wer

& GPRS Status
NJA

Alarm Controller
@ E Status
NJA N/A
’ Voltage @] Cabinet Temp
35V N/A
Last GPRS

o Activity

NIA

Alarm Controller
E Status
N/A NJA
Voltage E“ﬂ Cabinet Temp
35V “u o 28.1°C

GPRS Status
O

Last GPRS
Activity

O

N/A

Information about the asset is presented to check the cooler status.
Below is the data which is shown on the CHECK COOLER STATUS
screen:

Showing for EBEST Smart device:
BATTERY STATUS — Showing Battery Status HIGH, MEDIUM, POOR

Showing for EBEST and SOLLATEK Smart device:
DOOR STATUS — Showing Door status OPEN or CLOSE
FW STATUS — Showing FIRMWARE VERSION and UPDATE option

LIGHT — Showing LIGHT ON/OFF status

Showing for SOLLATEK Smart device:
COMPRESSOR — Showing Cooler COMPRESSOR ON /OFF status
FAN — Showing Cooler FAN ON/OFF status
POWER - Showing Smart device POWER Status MAINS /BATTERY
ALARM = Showing Cooler Alarm COUNT in Status
CONTROLLER STATUS — Showing Cooler Controller Status OK /NOT OK
VOLTAGE — Showing Cooler Voltage in VOLT
CABINET TEMP — Showing Cooler Cabinet Temperature in CELSIUS
GPRS STATUS — Showing SUCCESSFUL GPRS CONNECTION in status
LAST GPRS ACTIVITY = Showing LAST GPRS ACTIVITY DATE-TIME in Status

| Lymnerence | Q@ visionioT | instafffE]
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CHECK COOLER STATUS - DFU

3:58

Connected Coolers Service
<Q:

Cooler SN
Technical ID
Smart Device SN
MAC Address

Smart Device Type

RO07

Test_07

2151408
48:E6:95:0F:74:61
SmartTag5GV3

Connected : 48:E6:95:0F:74:61

3:58

Connected Coolers Service
<@
Che ta

Cooler SN
Technical ID
Smart Device SN
MAC Address

Smart Device Type

RO07

Test_07

2151408
48:E6:95:0F:74:61
SmartTag5GV3

Connected : 48:E6:95:0F:74:61

Door Status

Batterv C¢a#uic

Open

aaoL

3:58

Connected Coolers Service
)
Ck tus

Cooler SN
Technical ID
Smart Device SN
MAC Address

Smart Device Type

Connected : 48:E6:95:0F:74:61

Door Status

Battery Status

ROO7

Test_07

2151408
48:E6:95:0F:74:61
SmartTag5GVv3

Open

99%

FW St

Firmware Update

Are you sure you want to
update firmware?

FW Sti

=~

p 3

Cancel

Fan
N/A

or

Update

Power
N/A

@ Updating Firmware - 12/100 30r

O

Controller
Status
N/A

&

Power
N/A

f Voltage
35V

Cabinet Temp
28.1°C

Ov

Controller
Status
N/A

m | R

GPRS Status
N/A

Door Status Open

Battery Status 99%

FW Status 3.03 A *
. Lights i‘ Compressor
@ OFF NJA

Fan Power
NJA ,{5’ NJA
Alarm Controller
@ NIA E Status
/ NJA
’ Voltage W Cabinet Temp
35V < 28.1°C
Last GPRS
o

Activity

o)

NJ/A

GPRS Status
R

Last GPRS
Activity
NIA

O | B | m| X

2.8

’ Voltage

Cabinet Temp

i

| Lymnerence | Q@ visionioT | instafffE]

35V 28.1°C
Last GPRS
Pt (:;RS Status o Activity
N/A

DFU

Tap on the Flag Button For
DFU of the Smart device.

The DFU (Direct Firmware
Upgrade) of the Smart
device can be performed

by clicking on the Update
notification as shown in the
image.

After performing the DFU
update operation user can
see the DFU Upgrade
Process as shown in the
image.

© 2024 Vision Group



3:59 T @ H ]

¢ 0 Connected Coolers Service ¢ . Connected Coolers Service
Chec} lerStatus * o o ;
Cooler SN RO07 Cooler SN RO07
Technical ID Test_07 Technical ID Test_07
Smart Device SN 2151408 Smart Device SN 2151408
MAC Address 48:E6:95:0F:74:61 MAC Address 48:E6:95:0F:74:61
Smart Device Type SmartTag5GV3 Smart Device Type SmartTag5GV3
Disconnected Scanning...
Door Status Open Door Status Open
Battery Status 99% Battery Status 99%
FW st e £ FW Status 3.04 % = After the successful DFU process is complete

DFU completed successfully

Compressor user can see the Upgraded Firmware version

v or Ay, Lights
@ @ OFF H- N/A . .
oK of the smart device as seen in the Image.
Fan Power Fan Power
N/A ﬂy NJA N/A '6( NJA
Controller Alarm Controller
Alarm Status
@ N/A E ﬁ;:tus <> N/A E NJA
’ Voltage @ Cabinet Temp f Voltage % Cabinet Temp
3.5V 28.1°C 3.5V &l 281°C
Last GPRS
Last GPRS GPRS Status a2
GPRS Status oot oy Activity
oy T o .:'(;tlwty N/A ° NiA

2.8

v 4 | SMSB i ‘ /X7 MAXEREENCE | QO visionior | instafffd
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SCAN NEARBY DEVICES - SCANNING FOR VISION IOT SMART DEVICES

10:17 3:59 T
. Connected Coolers Service . — . Connected Coolers Service G Q
SBC-ST104402247983
Serial Number: 2247983 Door 1: Open
Device Type: SmartTag5G_V3 Door 1: Timeout
CHOOSE ACTION MAC: 48:E6:95:10:ED:AD Health
Updated: 2024-09-26 15:59:44 Motion
RSSI -75.0db Fw: 3.04
Battery Level: | N ) Temp: 26 °C
RSSI Range: Near 5.83 Light: OFF
ASSOCIATE SMART poep Steeer 1 Scan Nearby Devices functionality can be
DEVICE TO COOLER SBC-ST104403148115 . .
coriot Nombor:  vab1s boort: Open used for checking the advertisement of the
SCAN COOLER (DATA DOWNLOAD Device Type: SmartTag5G_V3 Door 1: Timeout 1' d . . BI 1' 1‘h
AND REMOVE ASSOCIATION) mAC: sBESOSAEANCE  Health smarrt device in bluetoorn range.
Updated: 2024-09-26 15:59:44
RSsSI -74.0db Fw: 3.04
CHANGE CONTROLLER SETTINGS Battery Level: O Tom: . . . . . .
' e As shown in the first image there is a list of
RSSI Range: Near 5.27 Light: ON
CHECK COOLER STATUS Decp Steep: 1o all available smart devices that are coming
FDE-CD0211- 2874989 .
Serial Number: 2874989 Power: Mains I nfo rq nge'
SCAN NEARBY DEVICES Device Type: Sollatek FDE StandBy: off
MAC: 48:E6:95:1A:7E:DE COM: OK
Updated: 2024-09-26 15:59:45 Door 1: OPEN
GATEWAY SETTINGS RSSI -88.0db Health
Battery Level:
RSSI Range: Far 19.73
FIX FAULTY DEVICES GPRS Status: Device Powered Cycle
Last GPRS Activity: 2024-09-26 03:57 PM
Eddystone
TEST AND VERIFY Name Space 636f6b65634063656575
Instance 100008735711

v 4 | SMSB i ‘ /X7 MAXEREENCE | ® vision 10T ‘ instafd
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Current Filter: 2151408 (%]

SBC-ST104402151408
Serial Number: 2151408 Door 1: Open
Device Type: SmartTag5G_V3 Door 1: Timeout
Search Smart Device MAC: 48:E6:95:0F:74:61
Updated: 2024-09-26 16:00:17
r n
2151408 Jl!lll!lL RSS! -53.0db Fw: 3.04
Battery Level: {1 Temp: 27°C
SelecL vevice 1ype RSSI Range: Immediate 0.34 Light: OFF
.. . Deep Sleep: No
@ Vision IOT Smart Devices c e
Eddystone = Users can search the Smart device with the
O Carel Smart Devices Name Space 636f6b65634063656575
Instance 100008024391

help of the Scan Barcode option or Manual
Enter option. The scanned result will be
shown as in the last image.

(O Wellington Smart Devices
() Nexo Devices

Note : You can search only with Smart
Devices SN

CANCEL SEARCH Note: User can search Carel, Wellington

Smart device and Nexo device using Device
Name or MAC Address.

| SMSB | Ly | @ visionor | s
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GATEWAY SETTINGS

10:17 10:17 4:02 T e
. I‘(-Zﬁclinnectecicr‘oﬂoilers Service — . Connected Cool‘.ers Service «— . Con nectéd Coolers Service .
~ = L SC ler SN /Technical Id nfo *
PLEASE SCAN BARCODE Cooler SN
FOR COOLER Inf ti Retrived S £ull
CHOOSE ACTION SN OR TECHNICAL ID nformation Retrived Successfully
Smart Device Type  SmartHub4G . Use GATEWAY SETTINGS to
I} Barcode Scanner SR e e check specific smart device

ASSOCIATE SMART

Cooler SN RO04
DEVICE TO COOLER current APN and URL data.

SCAN COOLER (DATA DOWNLOAD CHOOSE WHAT TO SCAN Smart Device Type  PencilSmartVision

A KB L B Smart Device SN 2795117 Users can identify assets by
CHANGE CONTROLLER SETTINGS © COOIQF_SN Cooler SN Roo4 SCAN BARCODE by Cooler
© Technical 1D SN or Technical ID. The user
can also search by ENTER
MANUALLY BARCODE of
Cooler SN or Technical ID.

CHECK COOLER STATUS

SCAN NEARBY DEVICES

GATEWAY SETTINGS

FIX FAULTY DEVICES

ENTER MANUALLY BARCODE CONTINUE
TEST AND VERIFY

v 4 | SMSB i ‘ /X7 MAXEREENCE | ® vision 10T ‘ instafd
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4:02

-
= 8

Connected Coolers Service
<@

ngs

CHANGE CONTROLLER PARAMETERS

ON

Cooler SN : ROO4
Technical ID : Test_04
Smart Device SN : 2794528

MAC Address : 48:E6:95:19:44:91
Smart Device Type: SmartHub4G
Firmware Version: 2,05

Communication Status : -

%  Device Status : Connected

Gateway details loaded.

Gateway APN insigma.m2m

Gateway URL iothub.visioniot.net

Gateway APN

APN insigma.m2m

4:02

-
> @

Connected Coolers Service
.\
Gate tings

CHANGE CONTROLLER PARAMETERS

ON

Cooler SN :
Technical ID :

Smart Device SN :
MAC Address :
Smart Device Type:

Firmware Version:

ROO4

Test_04

2794528
48:E6:95:19:44:91
SmartHub4G

2.05

CANCEL

OK

Communication Status : -

%  Device Status : Connected

Gateway details loaded.

Gateway APN insigma.m2m

Gateway URL iothub.visioniot.net

| SMSBii ‘ ﬂyMAXEMENCE | OViSiON 10T ‘ instaﬁ

GATEWAY APN

By tapping on the parameter, the

user can change the values of the
gateway APN value, and after
successfully changing the APN, a
success message will appear.
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4:02

—
= 8

Connected Coolers Service
<@

ngs

CHANGE CONTROLLER PARAMETERS

ON

Cooler SN : ROO4
Technical ID : Test_04
Smart Device SN : 2794528

MAC Address: 48:E6:95:19:44:91
Smart Device Type : SmartHub4G
Firmware Version : 2.05

Communication Status : -

%  Device Status : Connected

Gateway details loaded.

Gateway APN insigma.m2m

Gateway URL iothub.visioniot.net

Gateway URL

URL iothub.visioniot.net

-
= 8

Connected Coolers Service

ON

Cooler SN :
Technical ID :

Smart Device SN :
MAC Address :
Smart Device Type:

Firmware Version:

CHANGE CONTROLLER PARAMETERS

ROO4

Test_04

2794528
48:E6:95:19:44:91
SmartHub4G

2.05

CANCEL

OK

Communication Status : -

%  Device Status : Connected

Gateway details loaded.

Gateway APN insigma.m2m

Gateway URL iothub.visioniot.net

‘ /X7 MAXERIENCE | ® vision 0T ‘ inStaﬂ

GATEWAY URL

By tapping on the parameter,

the user can change the
values of the gateway URL
value and after successfully
changing the URL, a success

message will appear.
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FIX FAULTY DEVICES

8:56 T .

10:17 10:17 = .

Connected Coolers Service
Q@
Device Info

Connected Coolers Service Connected Coolers Service
Choose on € < 1 1
d 2IN 1 o C

PLEASE SCAN BARCODE CoalerSM . RODT
FORCOOLER Sract Beics = Use CHECK COOLER STATUS to
CHOOSE ACTION SN OR TECHNICAL ID SN: 2151408 m
Sy SERGESORPEN check specific smart device current
Smart Device
Type: SmartTag5GV3

sensor data, FW version info, and
DFU functionality if the latest
Firmware is available for the

L] a
Jl|, Barcode Scanner

ASSOCIATE SMART
DEVICE TO COOLER

Scanned Cooler.

SCAN COOLER (DATA DOWNLOAD

AND REMOVE ASSOCIATION) CHOOSE WHAT TO SCAN

(O cCooler SN
CHANGE CONTROLLER SETTINGS

Users can identify assets by SCAN
BARCODE by Cooler SN or
Technical ID. The user can also
search by ENTER MANUALLY
BARCODE of Cooler SN or
Technical ID.

® Technical ID

CHECK COOLER STATUS

SCAN NEARBY DEVICES

GATEWAY SETTINGS

FIX FAULTY DEVICES

ENTER MANUALLY BARCODE
TEST AND VERIFY

| Lymnerence | Q@ visionioT | instafffE]
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The Scanned Device will Corrected with the actual smart device serial number and Upgrade to the Latest Firmware Update if the

Update is available and set the device configuration.

8:57 T .
Connected Coolers Service
-Q

Scan D

Make Sure the cooler is powered on
Move closer to Cooler. And
Open the Door

Wait for status change below scanning list

Scanning - 00:02

Serial Number : 90005

Device Type: SmartTag5G_V3
MAC: 1C:CA:E3:20:00:05
Updated: 2024-10-13 20:57:07
RSSI: -63.0db

RSSI Range: Near 1.60

Power : -

Door Status : Open

8:57 T .

Connected Coolers Service
&—
Smart Di io

8:58 = .
Connected Coolers Service
-Q®

Smar

8:58 = .
Connected Coolers Service
-Q
mart bevic SsocClation

Cooler SN / Technical Id
RO07

Smart Device SN

2151408
MAC Address : 48:E6:95:0F:74:61
% Device Status : DISCONNECTED
Firmware : 3.03

BB DISCONNECTEN

® Defa )

FIrMm  yploading DFU - 43%
Setk._

Configure iBeacon UUID
Configure iBeacon Major Minor
Disable iBeacon Frame

Eddystone UID

Eddystone URL

Advertisement Interval

Global Tx Power

Update Adv. Interval Power Saving

Update Global TX Power Savina

Cooler SN / Technical Id
ROO7

Smart Device SN

2151408
MAC Address : 48:E6:95:0F:74:61
% Device Status : CONNECTED
Firmware : 3.04

B8 CONNECTED

@ Default Serial Correction
Firmware Update

Set RTC

Configure iBeacon UUID
Configure iBeacon Major Minor
Disable iBeacon Frame
Eddystone UID

Eddystone URL

Advertisement Interval

Global Tx Power

Update Adv. Interval Power Saving

O 0 00000 OOBO

Update Global TX Power Savina

Cooler SN / Technical Id
ROO7

Smart Device SN

2151408
MAC Address : 48:E6:95:0F:74:61
% Device Status : CONNECTED
Firmware : 3.04
é CA. R —
o1 Success

Uploading configuration logs

< Continue
Configure iBeacon UUID
Configure iBeacon Major Minor
Disable iBeacon Frame
Eddystone UID

Eddystone URL

Advertisement Interval

Global Tx Power

Update Adv. Interval Power Saving

Update Global TX Power Savina

v 4 | SMSB i ‘ [X7 MAXERENCE | ® vision 10T ‘ instafd
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TEST AND VERIFY

10:17 10:17 8:58 =®
. ?on?t?ctii;:&:‘lers Service — . Connected foo!ers Serfceﬁ : — . Con nect‘?c-i Coolers Service
PLEASE SCAN BARCODE CoolerSN:  ROO7
FOR COOLER Smart Device -
CHOOSE ACTION SN OR TECHNICAL ID SN: 2151408 VERIFY

Mac Address : 48:E6:95:0F:7=G%

Smart Device

Type: SmartTag5GV3

L] a
Jl|, Barcode Scanner

ASSOCIATE SMART
DEVICE TO COOLER

SCAN COOLER (DATA DOWNLOAD CHOOSE WHAT TO SCAN This feature involves verifying the

AND REMOVE ASSOCIATION o . .
) fixed devices after faulty fix features
(O cCooler SN

CHANGE CONTROLLER SETTINGS

to verify the ibeacon and Eddystone

® Technical ID
Advertisement frame values.

CHECK COOLER STATUS
SCAN NEARBY DEVICES
GATEWAY SETTINGS

FIX FAULTY DEVICES

ENTER MANUALLY BARCODE
TEST AND VERIFY

v 4 | SMSB i ‘ /X7 MAXEREENCE | ® vision 10T ‘ instafd
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After giving the Door Cycle, the device will show the Advertisement frame values in comparison with Smart device and Cloud values.

Pressing on the Download Event button, the user can verify the Door Event Verification by logging Door Events.

8:58 T e

Connected Coolers Service
.\
De o

Cooler SN : ROO07

Mac Address : 48:E6:95:0F:74:61

Smart Device

Type: SmartTag5GV3

Info

Please go near to cooler & open the
door 3 times in different mins & keep
record of the time to compare the
data downloaded from the devices.

Cancel Connect

2.8

8:59

Connected Coolers Service
-Q® i

rification

Cooler SN / Technical Id
ROO07

Srmart Device SN

2151408
MAC Address : 48:E6:95:0F:74:61
*} Device Status : Disconnected
Firmware : 3.4

BB Connecting

r
Loading...

8:59
<@

Cooler SN / Technical Id
ROO7

Smart Device SN

2151408
MAC Address: 48:E6:95:0F:74:61
¥ Device Status:  CONNECTED
Firmware : 3.04

(8 CONNECTED

& iBeacon UUID
® 48f8c9efaef9482d987f3752f1c51da1l
© 48f8c9efaef9482d987f3752f1c51dal

@ iBeacon Major Minor
@ Major : 80 Minor : 24391
© Major : 80 Minor : 24391

® iBeacon Frame Status
@ Disabled
@ Disabled

@ Eddystone UID Frame Status
@ Enabled
© Enabled

@ Eddystone URL Frame Status
@ Enabled

4=

| Lymnerence | Q@ visionioT | instafffE]

Connected Coolers Service

—

Re

Event ID

Event Type
Event Time
Door Time
Duration

Door

Event ID

Event Type
Event Time
Door Time
Duration

Door

Event ID

DOOR EVENT

10/13/2024
08:58:15 PM

06/19/2024
05:27:30 PM

120.0 seconds

Open

DOOR EVENT

10/13/2024
08:59:06 PM

06/19/2024
05:27:30 PM

120.0 seconds

Close
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MESSAGES — SCAN COOLER MESSAGES

DETAILED MESSAGE MESSAGE CODE REMARK

Cooler SN or Technical ID <Cooler SN> is associated E 101 If Cooler is available in the portal and not associated with
with Gateway <GW SN> rror any smart device but associated with any gateway.

Cooler SN or Technical ID <Cooler SN> is associated E 102 If Cooler is available in the portal and not associated with
with Smart Device <SD SN> rror any gateway but associated with any smart device.

Cooler SN or Technical ID <Cooler SN> is associated E 103 If Cooler is available in the portal but associated with Smart
with Gateway <GW SN> and Smart Device <SD SN> rror Device and the gateway.

Cooler SN or Technical ID <Cooler SN> does not exist

) Error 104 If the cooler does not available in the portal.
in portal

Duplicate Cooler SN on cloud, try with the Technical Duplicate Cooler SN on a cloud, try with the Technical ID or

ID or check with the Support Staff Error 110 check with the Support Staff.
Duplicate Technical ID on cloud, try with the Cooler E 111 Duplicate Technical ID on a cloud, try with the Cooler SN or
SN or check with the Support Staff rror check with the Support Staff.

wkidd ‘ AVMAXERIENCE | OVIS|0N 10T instaﬁ
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MESSAGES — OK/SUCCESS MESSAGES

DETAILED MESSAGE MESSAGE CODE

REMARK

No Association Data Is Available For Upload OK

All Association Data Was Uploaded Successfully OK

There Are No Failed Associations

Smart Device <SD SN> Is Associated Successfully To

Cooler <Cooler SN>

OK

OK

Shown when there is no data for upload.

Shown when all association data is uploaded.

Shown on the failure association info screen when there are
no associations that have failed.

Shown after successful association.

7 | SMSBit ‘ /X7 MAXERIENCE | QO visionior | instafffd
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MESSAGES — ALERTS MESSAGES

DETAILED MESSAGE MESSAGE CODE REMARK

Shown when the user presses logout but offline associated

You Must Upload Association Data In Order To Logout ALERT 50 , ,

data is available.
Do You Want To Upload Association Data To Avoid Shown on the device selection screen when offline

L ALERT 51 ) W

Missing Data? associated data is available.
Please Select What Smart Device You Want To ALERT 52 Shown on the device selection screen when the user does
Associate not select any device option for the association.

Shown on successful association info when no successful info
No Associations Were Uploaded ALERT 53 _

is there.

Shown on the cooler SN screen when the user canceled the
Cooler Serial Number Is Not Scanned ALERT 54 _

barcode reading.

Shown on the smart device SN screen when the user
Smart Device Serial Number Is Not Scanned ALERT 55 ,

canceled the barcode reading.

Shown on the device selection screen when offline data is
You Must Upload Association Data ALERT 56

available.

v 4 | SMSB i ‘ /X7 MAXEREENCE | QO visionior | instafffd
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MESSAGES — ERROR MESSAGES

DETAILED MESSAGE MESSAGE CODE REMARK

Shown on scan cooler SN and scan smart device SN screen if the cell

The Barcode Scanner Is Not Supported ERROR 50
phone does not support the barcode scanner.
. . Lo Shown on scan smart device SN screen when smart device not
Smart Device Is Not Available For Association ERROR 51 ) i .
found in unassigned list.
. . Shown on the scan smart device SN screen if the smart device is
Smart Device Is Already Associated ERROR 52 )
already associated.
. . . Shown on the scan smart device SN screen if the smart device SN is
Smart Device Serial Number Is Not Valid ERROR 53 )
not valid.
. Shown on scan cooler SN when the user cancels the barcode
Cooler Serial Number Was Not Scanned ERROR 54 ) ) ) ) )
scanning or any issue while barcode scanning arises.
. . Shown on the scan cooler SN screen if the cooler has a smart device
Cooler Has Another Device Associated To It ERROR 55

already associated with it.

Shown on the scan cooler SN screen when in manual mode for
Please Enter Cooler Serial Number ERROR 56 cooler SN and the user presses the save button without entering

the cooler SN.

Shown on the scan smart device SN screen when in manual mode
Please Enter Smart Device Serial Number ERROR 57 for smart device SN and the user presses the save button without

entering the smart device SN.

Smart Device Configuration Failed, Please Try Again ERROR 58 Shown on the association screen when a command fails.

. . . . L. Shown on the association screen when configuration JSON missing
Smart Device Configuration File Missing ERROR 59 .
for the smart device.

| Lymnerence | Q@ visionioT | instafffE]
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DETAILED MESSAGE

MESSAGE CODE

REMARK

Not All Association Data Was Uploaded Successfully

Smart Device Not Found, Please Try To Wake Up The Smart
Device And Try Again

Session Expired, Please Check Your Internet Connection And
Login Again

Please Check Your Internet Connection And Try Again

Cannot Connect To The Smart Device, Please Change The
Smart Device

Cannot Connect To The Server, Please Try Again

Cooler Serial Number Is Not Valid

Invalid Response From The Server

Device Is Not Connected, Please Connect Again

Device Configuration Not Available

ERROR 60

ERROR 61

ERROR 62

ERROR 63

ERROR 64

ERROR 65

ERROR 66

ERROR 67

ERROR 68

ERROR 69

Shown when some associations failed to be uploaded.

Shown on the association screen when the application is not able to
connect to the smart device.

Shown when user session expired (token expired) on the server.

Shown when wi-fi and mobile data are off, and the user calls the API.

Shown on the association screen when the smart device connection
is not working (when the device was found but did not connect to
the phone after the 2nd retry).

Shown on login and upload association data screen when API calling
in between timeout happen or any server connection error.

Shown on cooler SN screen when the cooler serial number is not
valid.

Shown on the uploading association when the server gives the
invalid response.

Shown on the association screen when we are trying to execute the
command, and the device is not connected.

Shown when smart device type configuration is not found for the
device.
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