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APPLICATION FEATURES

v CONNECT - Connect with the Whitelisted cooler using Cooler SN or Equipment SN.

v/ ASSIGN CONTROLLER TO CCEP - Assign the CCEP Client to the device.

v CONTROLLER STATUS - To check the Gateway device's Last cellular status.

v ERROR MESSAGES - For controller error, msg easily diagnoses the fault and identifies a solution.

v CHANGE CONTROLLER SETTINGS - For Checking Smart Device Last Communication Status.

v APPLY DEFAULT SETTINGS - For the user apply Default settings of different cooler models and controller types.

v ADD/REPLACE CONTROLLER - For users to have a new add controller or replace controller for the available asset.
v" REMOVE CONTROLLER ONLY - For users who have removed the controller.

v LIPGRADE FIRMWARE - This option is enabled if the device has the latest FW available.

v" DISCONNECT - Disconnect the device that is connected.
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APPLICATION INSTALLATION

Please remember the following instructions: Download the Applications for Android and i0S from below respective links below and install them on the device.

Remember to delete the previous version of the application before installing a new version.

ANDRDID APK LINK:

Connected Coolers Technician va.d Android

iS APK LINK:
Connected Coolers Technician v4.24 illS
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https://apps.visioniot.net/downloads/Android/Connected Coolers Technician/
https://apps.visioniot.net/downloads/iOS/ConnectedCoolersTechnician/

APPLICATION INSTALLATION (Cont’d)

Download the Applications by tapping on the marked area in the first image, the device will ask to install it to the device, press install and wait to
install the APK file in the device.

9:17

«Skype - - 9:17 - .
Connected Coolers Connected Coolers
Technician Support Technician Support
Connected Coolers Technician (i0S) [ d Coolers Te (i0S)

APP TYPE RELEASE APP TYPE RELEASE
APPLICATION \eoiSON (PRODITEST) DATE APPLICATION \roisON (PROD/TEST) DATE
Connected Connected
Coolers 424 TEST 211102024 Coo" . - ~+110/2024
ecipil el uapps.visioniot.net” would
Connected Con like to install
Coo\efs 4.18 TEST 23/06/2024] Coc unConnectedCoolers” '06/2024}
Technician Tecl
Connected Con
Coolers 417 TEST 2210612024 Coc Cancel Install 106/2024)
Technician Techruian
Connected Connected
Coolers 4.16 TEST 03/06/2024] Coolers 4.16 TEST 03/06/2024]
Technician Technician
Connected Connected
Coolers 4.15 TEST 18/04/2024} Coolers 4.15 TEST 18/04/2024
Technician Technician
Connected Connected
Coolers 413 TEST 31/07/2023] Coolers 413 TEST 31/07/2023]
=] & apps.visioniot.net [ =] # apps.visioniot.net ¢

M M O < > h M O
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APPLICATION PERMISSION

After initial Installation & launch, the Application will ask for permission to access.

6119 = 6:11
LOCATION PERMISSION
QO vision QO vision
Connected Coolers Technician Connected Coolers Technician FDF |.I][:El’[i[||‘| = Ehl]l]SE A"I:IW Wh|IE I.ISi"g App 1]]] |[IS 13 ﬂ"d EI|]I]VE ﬂl'ld fl]l' A"drlﬂd
LO Allow “Connected Coolers Login l]s "] and AhUVE.
With ;fcinic::r:' to ﬁm: " Allow "(.:?nnecied Coolers
e i i Tecmicetiouseyour g Then Go to the Settings > Application List > Location > Allow Location Access option is
with smart devices %

User User e yourbl;,f):‘algr::sem:h = uAl 1]

; ways .

= 4 Precise: On
Pass' Pass ac® =
_ MismartBanda O JODUS;EM-BI... g — . Wi
tord o 1ord

. 20 devices found Allow Once
Information from Bluetooth devi . . " . '
nformation from Bluetooth devices can Allow While Using App

be used to determine your location and
create a profile of you.

Don't Allow

DontAllow | Allow BLUETOOTH PERMISSION

=  Access the Bluetooth (to scan barcodes) - the first prompt on the Outlet screen ->

Change Language Change Language

English English Choose “0K".
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LOGIN

After successfully installing the Connected Coolers Technician Application. Open the Application, and the application will redirect to the Login Page and log in with valid
user Credentials.

Users can access two types of login supported, one is Normal “Login” and another one is "SS0 Login”.

Server: For CCEP client used only the Vision lot server.

6129 = -

Q® vision ot

Connected Coolers Technician

Bluetooth also should be enabled as well as location services.

The application requires an internet connection for initial login.

After the initial Login the application can work and the same username & password as
the one in the online login is used.

Change Language
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LOGIN (Cont’d)

Provide valid credentials and tap on the Login button, please be advised that the application will need some time to download data from the cloud.

= -

6124

Q® vision ot

9:28 7 = 9:28 4 -+ =

Connected Coolers Technician Connected Coolers Technician

Connected Coolers Technician

Choose Action Choose Action
Login "
Connect Connect N utE
Vision lot v Assign Controller to CCEP Assign Controller to CCEP |ntE|ﬂn Et ED””EEthlty |S
. required  durin |ngin
e 0 : g log

otherwise login will fail, and
the application will show
network errors.

Downloading
Unassigned Data...

Change Controller Settings

&

Add / Replace Controller

Add [ Replace Controller

Remove Controller Only Remove Controller Only

Upgrade Firmware

Disconnect
Change Language

va.24
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SSO LOGIN

Enter valid credentials and tap on the “SS0 Login” button. The application will download the necessary data from the cloud, once the data, the application directly
redirects to the home page.

Server: For CCEP client used only the Vision lot server.

6129 o 9:27 ¥ = - 9:28 7 <= -

QO vision

Cancel @ microsoftonline.com 2 ¢, Cancel @ microsoftonline.com = ¢
Connected Coolers Technician

7, o~ o~
7V~ EUROPACIFIC #7 JEUROPACIFIC
Gttty wwviies Ceatoly wsviins

.
Login
Sign in < test_ebhest@ccep.com
Vision lot v Email, phone, or Skype Enter password
Username Can't access your accoun t? 2000000008088
- O
password Your account will be remembered on this

device. Downloading
Coca-Cola Europacific Partners Unassigned Data...

@ Forgot my password
m oot

@ sign-in options

Terms of use  Privacy & cookies cee

Change Language

G
Y
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CONNECIED COOLER TECHNICIAN - CHOOSE
ACTION

After successful login, the following screen will appear. Please CHOOSE ACTION from the list as per the required operation.

9:28 4 =

Connected Coolers Technician

CONNECT - Connect with the Whitelisted cooler using Cooler SN or Equipment SN.

Choose Action ASSIGN CONTROLLER TO CCEP - Assign the CCEP Client to the device.

Connect

CONTROLLER STATUS - To check the Gateway device's Last cellular status.

Assign Controller to CCEP

ERROR MESSAGES - For controller error, msg easily diagnoses the fault and identifies a solution.

CHANGE CONTROLLER SETTINGS - For Checking Smart Device Last Communication Status.
APPLY DEFAULT SETTINGS - For the user apply Default settings of different cooler models and controller types.

ADD/REPLACE CONTROLLER - For users to have a new add controller or replace controller for the available asset.

Add / Replace Controller

REMOVE CONTROLLER ONLY - For users who have remaved the controller.

Remove Controller Only

UPGRADE FIRMWARE - This option is enabled if the device has the latest FW available.

DISCONNECT - Disconnect the device that is connected.
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CONNECT

9:289 = 12:27 4

- .
Connected Coolers Technician 2 Scan Barcode v4.24 Connected Coolers Technician

After successful login select Connect to the

Choose Action Please Scan Barcode of Cooler Serial Connected To: Device is for as to initiate a connection
Number or CCEP Equipment Number
Device Type: SollatekFFM2BB W|t|‘| ‘thE E[]ntr‘u”er

Smart Device SN: 392801

Connect

Barcode Scanner

Assign Controller to CCEP

Cooler SN: Mona_03 Please enter manually or scan the barcode
PP for the cooler serial number. (see the
Choose What to scan SEEUﬂd Irl'IElgE).
@® Cooler Serial Number
O CCEP Equipment Number Assign Controller to CCEP After that device connected successfully.

(see the Third image)

Controller Status

Add [ Repl troll
| Replace Controller Error Messages (0)

Note: This application supported only
Sollatek FFM2BB and FDEX2.

Remove Controller Onl n
v o Change Controller Settings

Apply Default Parameters

Add | Replace Controller

Enter Barcode Manually
—
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ASSIGN CONTROLLER TO CCEP

122:319

Connected Coolers Technician

Choose Action

Assign Controller to CCEP

Controller Status

Error Messages ( )

Change Controller Settings

Apply Default Parameters

Add | Replace Controller

Remove Controller Only

Disconnect

Scan Barcode v4.24

Please Scan Barcode of Controller BT
Serial Number

Barcode Scanner

Device Barcode

Are you sure you want to assign
CCEP client to 1180845

Confirm Edit

Enter Barcode Manually
—

Scan Barcode v4.24

Please Scan Barcode of Controller BT
Serial Number

Barcode Scanner

Connected
Coolers Technician

Controller 1180845 was successfully
assigned to CCEP

OK

Enter Barcode Manually
—

After a successful connection with the
device, select the Assign controller to CCEP
option scan the barcode and manually
enter the device serial to assign the CCEP
controller.

Next step: After manual entry of the Serial
number or scan of the barcode, a popup is
generated, and it requires a confirmation.

It the device already assigned the client,
see the popup message “already assign the
CCEP” else the popup message “Controller
was successfully assigned to CCEP".
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CONTROLLER STATUS

12:31 9

Connected Coolers Technician

Choose Action

Assign Controller to CCEP

Controller Status

Error Messages ( )

Apply Default Parameters

Add | Replace Controller

Remove Controller Only

Disconnect

Change Controller Settings

12:30 ¢4

Back Controller Status v4.24

Cooler SN: Mona_03

Cooler EQN: MonaTest_03
Smart Device SN: 392801

Mac Address: 1C:CA:E3:24:9E:D1
Smart Device Type: SollatekFFM2BB
Firmware Version: 8.03

Last Successful ;11417024 4:44:15 PM

GPRS:

Last Attempted o
GPRS: 10/27/2024 12:29:37 AM
GPRS Status: Successful

GPRS Connection

Controller Status v4.24
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The date and time the controller last
communicated with the portal should be
displayed (It should be a ping data
transaction to confirm the connection is
successful with the portal).
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ERROR MESSAGE

12:31 9

Connected Coolers Technician

Choose Action

Assign Controller to CCEP

Controller Status

Error Messages ( )

Change Controller Settings

Apply Default Parameters

Add | Replace Controller

Remove Controller Only

Disconnect

Error Messages

Regulation Faulty
Defrost Temp Faulty
Condenser Temp Faulty
Ambient Temp Faulty
Door Malfunction
Input Voltage High
Input Voltage Low
Condenser Temp High
Condenser Temp Low
Refrigeration Faulty
Door Alarm

Defrost

Power Cut

Moved or Tilted

Cooler Disabled (Locked Down Mode)

Yes

No

No

No

No

No

No

No

No

No

No

No

No

No

No
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Any error messages coming from the controller, the user can
easily diagnose the fault and identify a solution.

If any error is there in the controller, then the Application shows
the status as “Yes" else Application shows the status as “No".
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CHANGE CONTROLLER SETTING

Users can change all available settings for FFA / FDE controllers according to requirements. After changing the setting, the user should click on the “set’
shown in the image.

1

122:319 = 122:319 12:329 12:319
Connected Coolers Technician Back Change Controller Settings v4.24 Back Change Controller Settin Back Change Controller Settings vd.24
Normal Mode Cut-in Value - ) T
" Day Mode (+c) 00 Change controller parameters on Versian: 8,03
Choose Action S e e s S orvion ; o
Normal Mode Cut-out Value - » Device Status :
dn0 5.y Mode (°C) -40.0 > Connected
. Normal Mode Cut-in Value -
Normal Mode Cut-in Value - dnl = -4.0
nal - \ight Mode (°C) -40.0 Day Mode (°C)
Assign Controller to CCEP — :
Normal Mode Cut-out Value -
Normal Mode Cut-out Value - dn0 -40.0
_ "% Night Mode (°C) -40.0 FFA Parameter Day Mode (°C)
Controller Status
Si Normal Mode Cut-in Value - Day a0l ModsGutzinlValues) 100
dF3 Defrost Start Interval (Hours) 5 Mode (°C)
Error Messages () ’ Success ———
nno Parameters are updated successfully 0.0
dFa Defrost Duration (Minutes) a -40 S
Change Controller Settings N : oK ]
dot Learning Algorithm Door Open : Min:-40.0 Max:40.0 ] dF3 5
Duration Threshold (Seconds) 3 [
Apply Default Parameters
Lo Enable Light Regulation Enabled - Set Chcaet =4 dF4 Defrost Duration (Minutes) 4
by Logic =  Cut-out vaiue- |
Add [ Replace Controller s ) e Le: Al hm Door O
. . . | arning Algorithm Door Open
u Hg::ssﬁ:‘ge‘)lay (Night to Day 2 CrmalMole Cle Vs dot Duration Threshold (Seconds) 3
Remove Controller Only nnl - \ight Mode (°C) -40.0 . .
Lz Lights OFF Delay (Day to Night 1 L Lo EwnaLI;I;ilélght Regulation Enabled
Mode Switch) - Normal
) u Lights ON Delay (Night to Day 2
L3 Enable Lights Switch Enabled Mode Switch)
Disconnect —
Apply Changes Apply Changes
—— — —
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APPLY DEFAULT SETTING

Users click “Apply Default Setting” parameters, then select “Tap to select cooler model”. Here In the application, FDEXZ have 2 cooler models supported and the
FFMZBB device has 19 cooler models supported.

12:33 7 o 12:33 7

122:319 T

Back Apply Default Parameters Back Apply Default Parameters

Connected Coolers Technician

Device Status : Connected Device Status : Connected
Choose Action
Tap to Select Cooler Model o Selected Cooler: ° Selected Cooler:
“ ° 1CO0L300 Device Type: SollatekFFM2BB Device Type: SollatekFFM2BB
. Smart Device SN: 392801 Smart Device SN: 392801
Assign Controller to CCEP O IcooL300_te
Cooler Madel: ICOOL300_LC Cooler Model: ICOOL300
Controller Status
(O 1cooLasoL
Success
Tap to Load Default Parameters °
Error Messages () O ICOOLA50L_LC @ Default Parameters are successfully
- applied to device
Change Controller Settings
(O 1cooLs00 OK
Apply Default Parameters
O 1cooLs00_te
Add | Replace Controller
() I1COOL500_LC_NFS
Remove Controller Only
Upgrade Firmware
vVa.24
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ADD CONTROLLER

When the user clicks on “Add/Replace Controller” next pop-up shows “ Add or Replace”, After that When the user clicks on the Add button. Click on “Tap to scan
cooler” scan or enter manually. After that Tap on Add Controller - which will add Controller. Check all details to add the controller seen as “Summary”. The last
screen user has seen the pop-up message "Controller Associated”.

122:319 = 12:33 9 > m

- - .
Connected Coolers Technician 3 Connected Coolers Technician Add Controller

Add Controller Add Controller

Choose Action Choose Action U DDEETIEE AR o Cooler SN: ° Cooler SN:

Cooler SN: mona_01 Cooler SN: mona_03

Connect Tap to Add Controller

Assign Controller to CCEP

o Controller: ° Controller:

Assign Controller to CCEP

O—0—0—®

Summary Controller SN: 93430 Controller SN: 93430
Controller Status Controller Status
Error Messages ( ) Choose Action Cooler mona_03 associated
What would like to do? Tap to Confirm 0 Summary ° =
Change Controller Settings ' Add Repin s ' Cooler: mona_01 OK
Controller: 93430 Controller: 93430

Apply Default Parameters Apply Default Parameters

Add | Replace Controller Add / Replace Controller

@ Tap to Confirm @ Tap to Confirm

Remove Controller Only Remove Controller Only

Upgrade Firmware

Disconnect

Disconnect

Va.za

<
N
5
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REPLACE CONTROLLER

When the user clicks on "Add/Replace Controller” next pop-up shows * Add or Replace”, After that When the user clicks on the "Replace” button. Click on “Tap to
scan cooler/EQN” scan or enter manually. After that Tap on Replace Controller - which will replace Controller. Check all details to replace the controller seen as
"Summary"”. The last screen user has seen the pop-up message controller replacement success and shows the message Cooler Associated.

12:314 = - 12:33 9 = -

= . .
Connected Coolers Technician H Connected Coolers Technician : Replace Controller

Replace Controller Replace Controller

. @ Tap to Scan Cooler SNJEQ o Connected To: ° Connected To:
Choose Action Choose Action
I Device Type: SollatekFFM2BB Device Type: SollatekFDEx2
Connect .
O Tap to Scan Replacement Controller Smart Device SN: 392801 Smart Device SN: 93430
Assign Controller to CCEP Assign Controller to CCEP I Cooler SN: Mona_03 Cooler SN: Mona_03
O Summary
Controller Status Controller Status
| 0 Replacement Controller: o Replacement Controller:
Error Messages () Choose Action o v
What would like to do? O Tap to Confirm Replacement Controller SN: 93438 SRR ST e R
Change Controller Settings OK
_ Add Replace
Summar’ Summary
Apply Default Parameters Apply Default Parameters ° L 0
Cooler SNJEQ: Mona_03 Cooler SNJEQ: Mona_03
Add [ Replace Controller Add [ Replace Controller current
Current urren
Controller: 392801 Controller: 93430
Remove Controller Only Rem ntroller Onl Replacemen t Replacement
_ SilioYe Comtoen DY Controller: 93438 (it G seze01
Upgrade Firmware
@ Tap to Confirm Replacement @ Tap to Confirm Replacement
V424 va4.z24
—
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REMOVE CONTROLLER ONLY

After successfully connecting the device, click on the "Remove Contraller Only" button. The first step should be to scan the cooler serial number or enter manually
cooler serial number to establish the details of the current controller (looked up from the Vision |0T platform based on the cooler that is scanned). Click on the
“Remove association” button. The association was removed, and a confirmation Pop-up generated “cooler-association deleted”.

12:319 T 12:43 9 = - 12:44 9 = -

Connected Coolers Technician H Scan Barcode v4.24 Connected Coolers Technician Connected Coolers Technician

Please Scan Barcode of Cooler Serial

Connected To: 2
Choose Action Number or CCEP Equipment Number Choose Action
Device Type: SollatekFFM2BB

Connect
Smart Device SN: 392801

Barcode Scanner

. Cooler SN: Mona_03 Assi troller to CCEP
Assign Controller to CCEP o0 L ona_{ ssign Controller to CC

Controller Status Chanca Antinn Controller Status

What will be removed?
The association of Cooler SN or
Equipment number Mona_03 will be
removed with the Smart device or
gateway device 392801

Choose What to scan
Cooler Mona_03 association deleted.
d will be avail
for association on next login.

Error Messages ( )

® Cooler Serial Number

Change Controller Settings O CCEP Equipment Number

OK

Confirm Cancel
M hiand il

Apply Default Parameters

Add [ Replace Controller Add | Replace Controller

Remove Controller Onl
Remove Controller Only v

Change Controller Settings
Apply Default Parameters Upgrade Firmware
Enter Barcode Manually

Va4.24 V4.24

Disconnect
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UPGRADE FIRMWARE

I the firmware is already up to date, the button is Disable and click the button one pop-up generated is “The firmware is already up to date”. If new firmware is available, the “Upgrade
Firmware" button is highlighted in “red".

When the user clicks on the "upgrade firmware" button, the latest firmware from the Vision platform should be updated to the cooler. When FW upgrade in progress generated “Updating
Firmware". When the firmware upgrade is completed successtully label update Firmware Updated.

FHIE J = 2119 2:129

Connected Coolers Technician ¥ Connected Coolers Technician Connected Coolers Technician

Choose Action Choose Action Choose Action

Connect
Connect

Assign Controller to CCEP

Assign Controller to CCEP Assign Controller to CCEP

Controller Status

Controller Status Controller Status

Updating Firmware ‘
100/100

Firmware

Updated successfully please scan &
connect again

Firmware Update

Are you sure you want to
update firmware?

Error Messages (0)

Change Controller Settings
Cancel Update

Apply Default Parameters

Apply Default Parameters Apply Default Parameters

Add |/ Replace Controller

Add | Replace Controller Add |/ Replace Controller

Remove Controller Only

Remove Controller Only Remove Controller Only

Upgrade Firmware

il

Disconnect

Disconnect

V4.24 va.24 va.2a
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DISCONNECT

12319 2 9:28 ¢ = -

Connected Coolers Technician  § Connected Coolers Technician

Choose Action Choose Action

When the user presses the disconnect button, it should
disconnect the contraller/device from the application.

Connect

Assign Controller to CCEP

Assign Controller to CCEP

Application returned to the home page with the default
active buttons.

Controller Status

Error Messages ( )

Change Controller Settings

Apply Default Parameters

Add / Replace Controller Add | Replace Controller

Remove Controller Only Remove Controller Only

Disconnect
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GET HELP FUNCTIONALITY

12:44

< Connected C... T
Scan Barcode v4.24
Cancel
Please Scan Barcode of Controller BT CC Technician app error iOS
Serial Number 27/10/2024 12:44:41 ;
" If @ user gets any error in the application, click on the “Get
To: support@visioniot.com B h
Barcode Scanner Cc/Bcc, From: smart.tag15@gmail.com HElp Uttnn
Subject: CC Technician app error iOS . ] q 0 o 5
2771012024 12:44:41 When the user clicks on “Get help” in the application, it will
Error redirect the user to the default email application on the
Controller is already assigned to Error code: 1002 . . .
anothor clont ErvorMessages Corirdiaziesiisadly mobile device and generate one email.
assigned to another client
OK Get Help Timestamp: 27/10/2024 12:44:41

Username: Mona_Tech
Application: iOS 4.24
Cooler SN: 1180845
Device SN: -

Outlet code: -

It the mail application didn't log in. then one pop-up
generated is “No mail application is available”.

Sent from my iPhone

Enter Barcode Manually
—
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CHANGE LANGUAGE

1:379 - =

Connected Coolers Technician

Choose It B e
Assign Controller to CCEP

Controll s :

ault |

Add / Replace Controller
Remove Controller Only

ers

Change Language

° English

(O French

Spanish

Portuguese

| SMSBiii ‘ AVMAXEMENCE | OViSiON 10T ‘ instam

Change Language

(O English

French

Spanish

Portuguese

In this application, the default language of
the device is English or allows the user to
manually change language [English, Dutch,

German, Spanish, Portuguese ] which
remains the same in the application.
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MESSAGES - SCAN COOLER MESSAGES

MESSAGE
DETAILED MESSAGE CODE REMARK

If Cooler is available in the portal and not associated

Cooler: SN Nggi Technicall D <Cooler Seliay is Error 101 with any smart device but associated with any

associated with Gateway <GW SN>
gateway.

If Cooler is available in the portal and not associated

Cooler SN or Technical ID <Cooler SN> is

associated with Smart Device <SD SN> Error 102 Wlt}.1 any gateway but associated with any smart
device.
Cooler SN or Technical ID <Cooler SN> is
If ler i ilable in th 1 i ith
associated with Gateway <GW SN> and Smart Error 103 Cooler is available in the portal but associated wit

Smart Device and the gateway.

Device <SD SN>

Cooler SN or Technical ID <Cooler SN> does not

exist in pital Error 104 If the cooler does not available in the portal.
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IVIESOAULED — OUAIN CWUULLERN IVIESOAUGLD
(Cont’d)
MESSAGE

DETAILED MESSAGE CODE REMARK

Duplicate Cooler SN on cloud, try with the E 110 Duplicate Cooler SN on a cloud, try with the
Technical ID or check with the Support Staff LLOL Technical ID or check with the Support Staff

Duplicate Technical ID on cloud, try with the E 11 Duplicate Technical ID on a cloud, try with the
Cooler SN or check with the Support Staff . Cooler SN or check with the Support Staff

Duplicate Technical ID on system try with the E 111 If Duplicate Technical ID on system, try with the
Cooler SN or check with the Support Staff CEOL Cooler SN or check with the Support Staff.

Cooler SN or Technical ID <Cooler SN> is on If the cooler is available in the portal but is not
. . Error 112 . .
system but not assigned to user client assigned to the user client.
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IVIESOAULED — OUAIN CWUULLERN IVIESOAUGLD
(Cont’d)
MESSAGE

DETAILED MESSAGE CODE REMARK

If Controller cooler SN or Technical ID was

Controller cooler SN or Technical ID was E 1000
successfully assigned to CCEP LROH successfully assigned to CCEP.

Controller cooler SN or Technical ID is already E 1001 If Controller cooler SN or Technical ID is already
assigned to CCEP gLOL assigned to CCEP.

Controller Cooler SN or Technical ID <Cooler E 1002 If Controller Cooler SN or Technical ID <Cooler SN>
SN> is already assigned to another client 24008 is already assigned to another client

Controller is not available in the system Error 1003 If Controller is not available in the system
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\ VISION GROUP

_2 support.iot@visiongroupretail.com

@ +1-833-593-0144 (USA Tollfree Number)

Thank You!



