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Connect — Used for the already associated devices to connect.

Assign Controller to CCEP — For the client assign CCEP directly on the device.

Controller status — To check the Gateway device’s Last cellular status.

Error Messages — For controller error, msg easily diagnoses the fault and identifies a solution.
Change Controller Settings — For Checking Smart Device Last Communication Status.

Apply Default Settings — For the user apply Default settings of different cooler models and controller types.
Add/Replace Controller — For users to have a new add controller or replace controller for the available asset.
Remove Controller only — For users who have removed the controller.

Upgrade Firmware — This option is enabled if the device has the latest FW available.

Disconnect — When the user has connected to device, they have an option for disconnect device.
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COMPONENT MINIMUM REQUIRED
BLUETOOTH BLE 4.2 and above
CAMERA At least 5.0 MP with Autofocus and flashlight
FREE STORAGE 4 GB and more

OPERATING MEMORY (RAM)

OPERATING SYSTEM

4 GB and more

Android 8.0 and above

PROCESSOR (CPU)

A quad-core processor or faster




10T

COMPONENT MINIMUM REQUIRED
BLUETOOTH BLE 4.2 and above
CAMERA At least 5.0 MP with Autofocus and flashlight
FREE STORAGE 4 GB and more

OPERATING MEMORY (RAM)

4 GB and more

OPERATING SYSTEM

iOS version 13 or above
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Download the below link to the phone application.

H :
7
-

Android application link

https://apps.ebest-iot.com/downloads/Android/Connected%20Coolers%20Technician/

iOS application link

https://apps.visioniot.net/downloads/iOS/ConnectedCoolersTechnician/



https://apps.ebest-iot.com/downloads/Android/Connected%20Coolers%20Technician/

17:13:58 @ O 03 FEE

1.0pen VISION 10T’s “Connected cooler
o technician” Application.

2. Log in to the application using the credentials
provided by vyour administrator — after
successful login, the user will be directed to the
selection screen.

Suggested Note
Before installation of every

new version delete the
previous one.

Note
Please ensure Bluetooth &
Mobile Wi-Fi or Mobile
Data must be ON the
device.

The Android Connected cooler technician application is The 10S Connected cooler technician application is compatible
compatible only with Smartphones having OS v8.0 and above. only with iPhones having iOS v13.0 and above.




After Installation & launch, the Application will ask for permission to access.

Server: For CCEP client used only Visioniot server.

12:16:38 2 =E 19:00:02 @ &

Q® visionioT

Connected Coolers Technician

Login

With your account

Vision lot v
This app collects location data

to enable smartdevice (beacon)
discovery and background data
download even when the app is
closed or not in use.

Camera Permission, File and Media Permission, Location
Username

Permission(always allow), Nearby Device Permission Need

You need to grant access to
Location, Camera, Storage

to Allow. Password ®

CANCEL OK Reset Password

User can access two types of login supported, one is

SSO LOGIN

“Login” and other is “SSO Login”.

Hub MAC : F9:C8:21:F2:9B:3B
Android Id : f9¢821f29b3b2de8

Change Language
English
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After successfully installation the Connected cooler Technician Application, Open the Application and the application will
redirect to Login Page. Select the server Visioniot and log in with valid Credentials.

12:17:19 2 =EE

@ visioniOT

Connected Coolers Technician

Login = Bluetooth and location services should be enabled.

With your account

Vision lot w = The application requires an internet on.

Username

mona_tech
Password
ooooooooo o
Reset Password
Login
SSO LOGIN

Hub MAC : F9:C8:21:F2:9B:3B
Android Id : f9c821f29b3b2de8

Change Language
English




10T

Enter valid credentials and tap on the Login button. The application will download necessary data from the cloud,
once download the data, application will redirect in home page.

&Y VISION IOT

Connected Coolers Technician

Login

With your account

Vision lot W

Usemame

mona_tech

Password

......... ®

Reset Password
Login
SSOLOGIN

Hub MAC : F9:C8:21:F2:98:38
Android Id : 19¢821129b3b2de8

Change Language
English

12:17:43 N2 2EE

#

Request for Unassigned
Devices Page : 1

L

12:17:47 N30 =EE

Unassigned Devices
Successfully Downloaded
Page 1/1




Enter valid credentials and tap on the “SSO Login” button. The application will download necessary data from the
cloud, once download the data, application directly redirect in home page.

6:299 !l LTE 6319 ul LTE @58
Connected Coolers Technician

Cancel & login.microsoftonline.com A Cancel & login.microsoftonline.com :A
@ visionioT _
Connected Coolers Technician (Caaifody ssinens VG2 A e ChenseAahon
Slgn in < test_ebest@ccep.com Connect
Email, phone, or Skype Enter password Assign Controller to CCEP
Can't access your account? sessssssssssssnese

Your account will be remembered on this device.

Chemarne . Forgot my password
Coca-Cola Europacific Partners # L

mona_tech

"B IWend q Sign-in options
--------- ® Coca-Cola Europacific Partners

Add / Replace Controller

Remove Controller Only

S50 LOGIN

Hub MIAC : FO.C8:21.F2:98:38
Android Id : #9c821 f290302de8

Change Language

B
&




After successful login, the following screen will appear. Please choose an ACTION from the list as per the required
operation.

12:18:01

Connect — Used for the already associated devices to connect.
Connected Coolers Technician

Assign Controller to CCEP — For the client assign CCEP directly on the device.

Choose Action

Connect Controller status — To check the Gateway device’s Last cellular status.

Assign Controller to CCEP

Error Messages — For controller error, msg easily diagnoses the fault and identifies a solution.
Change Controller Settings — For Checking Smart Device Last Communication Status.

Apply Default Settings — For the user apply Default settings of different cooler models and
Change Controller Setting controller types.

Apply Default Setting

Add/Replace Controller
Remove Controller Only

Upgrade Firmware

Add/Replace Controller — For users to have a new add controller or replace controller for the

available asset.

Remove Controller only — For users who have removed the controller.

Upgrade Firmware — This option is enabled if the device has the latest FW available.

Disconnect — When the user has connected to device, they have an option for disconnect

device.
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Connected Coolers Technician

Choose Action

Connect

Assign Controller to CCEP

Change Controller Setting

Image 1
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Connected Coolers Technician
Scan Barcode (v3.0)

Please scan barcode for Cooler Serial Number or
CCEP Equipment Number

SCAN BARCODE
CHOOSE WHAT TO SCAN

® Cooler Serial Number

(O CCEP Equipment Number

Cooler Serial Number

Enter Barcode Manually

Image 2
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Scan the barcode :
e @ ED =

After successful login selects Connect to the Device is for as to initiate a connection with the controller.

Please enter manually or scan the barcode for the cooler serial number. (see the second image).

After that device connected successfully. (see the Third image)
Note: This application supported only Sollatek FFM2BB and FDEX2.

A

PLUS-450 Connect [R290]

15:48:42 O om0 =TA

Connected Coolers Technician

Connected To

Device Type: SollatekFFM2BB
Smart Device SN 1180845
Cooler SN RU021991

Communication Status  OKAY

Choose Action
Assign Controller to CCEP

Controller Status

Change Controller Setting
Apply Default Setting
Add/Replace Controller

Remove Controller Only

Upgrade Firmware

Image 2
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Connected Coolers Technician

Device Type: SollatekFFM2BB
Smart Device SN 1180845
Cooler SN RU021991

Communication Status  OKAY

Connected
Assign Controller to CCEP

Controller Status

Change Controller Setting
Apply Default Setting
Add/Replace Controller
Remove Controller Only

Upgrade Firmware
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Image 4

12:22:18 0 R = EE

Connected Coolers
Technician

Are you sure you want to assign

CCEP client to 1180845?

EDIT CONTINUE

Image 5

12:22:29 o3 =G

Connected Coolers
Technician

Controller 1180845 is already
assigned to CCEP

OKAY  GET HELP

Image 6

After a successfully connection with
device, selects the Assign controller to
CCEP option scan the barcode and
manually enter the device serial to
assign the CCEP controller.

Next step: after Manual entry of Sr
number or scan barcode, popup

generated, and it required a
confirmation.[see the image 5]

If the device already assigned the
client, see the popup message “already
assign the CCEP” else the popup
message “Controller was successfully
assigned to CCEP”.




15:48:42 @ (ORI OB

Connected Coolers Technician

Connected To

Device Type: SollatekFFM2BB
Smart Device SN 1180845
Cooler SN RU021991

Communication Status  OKAY

Choose Action
Connected
Assign Controller to CCEP

Controller Status

Change Controller Setting
Apply Default Setting
Add/Replace Controller

Remove Controller Only

Upgrade Firmware

Image 7

15:33:23 o x=E

Connected Coolers Technician

Controller Status (v2.9)

Cooler SN R0O021991

Cooler EQN: 1991

Smart Device SN 1180845

Mac Address: 48:E6:95:00:A5:1E

Smart Device Type SollatekFFM2BB

Firmware Version: 8.01

Last Successful ;45095 11:49:10 AM

GPRS:

Last Attempted i

GPRS: 11/17/2022 06:21:01 PM
GPRS Status:: Successful GPRS Connection

Image 8

The date and time the controller
last communicated with the portal
should be displayed (It should be a

ping data transaction to confirm
the connection is successful with
the portal).

10T
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19:08:00 @ gnxe=Ta

19:07:53 @ oz =E

Connected Coolers Technician

Error Messages (v3.0)

Connected Coolers Technician

Regulation Temp Faulty No

Connected To

Device Type: SollatekFFM2BB Defrost Temp Faulty No

Smart Device SN 1180845 .

Cooler SN RU021991 Condenser Temp Faulty No Any error messages Comlng

Communication Status ~ OKAY from the controller, user can
Ambient Temp Faulty No . .

Choose Action easily diagnose the fault and
Door Malfunction No identify a solution.

Input Voltage High No
Assign Controller to CCEP If any error is there in the

Controller Status nput Voltage Low e controller then Application
Condenser Temp High No shows status as “Yes” else
Application shows status as

Condenser Temp Low No 7 o
Change Controller Setting No”.
Refrigeration Faulty No
Apply Default Setting
Door Alarm Yes
Add/Replace Controller

No

Power Cut
Remove Controller Only
Cooler Disabled (Locked Down Mode) No

Image 9 Image 10

Unarade Firmware
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User can change all available settings for FFA / FDE controllers according to requirement (Image 12) . After changing setting , user should click

on “Right button” shows in (Image 13).

15:48:42 ® (o 1 AR 16:07:58 R T E 122510 r o 12:23:36

Connected Coolers Technician Connected Coolers Technician v @ Connected Coolers Technician

Change Controller Settings (v2.9)

Connected To CHANGE CONTROLLER PARAMETERS ON CHANGE CONTROLLER PARAMETERS ON

Device Type: SollatekFEFM2BB Cooler Serial Number: R0O021991 Cooler Serial Number: RUO21991

Smart Device SN 1180845 CCEP Equipment Number: 1991 CCEP Equipment Number: 021991

Cooler SN RU021991 Smart Device SN: 1180845 Smart Device SN: 93430

Communication Status  OKAY MAC Address: 48:E6:95:00:A5:1E MAC Address: 1C.CAE3:20:.00:66
Smart Device Type: SollatekFFM2BB Smart Device Type: FreotecFDEx2-2BBW

Choose Action Firmware Version: 8.01 Firmware Version: 8.05

‘ >
Connected > Device Status: Connected . Device Status:  Connected
i Parameter are loaded successfully -
Assign Controller to CCEP : Connected Coolers Technician
Normal mode cut-in value - Cut IN value n

_ dnl pay Mode 2.8 I Nommal mode ) b - Values are successfully updated.
Controller Status
Normal mode cut-out value Cut Out value in =
dno Day Mode 1.8 COn Normal mode 100 +
nni Normal mode cut-in value - 13.0 OST Offset value - 8.0 +
Change Controller Setting Night Mode
N T o Door Closure
. ormal mode cut-out value DeC foc £S -~ 70 +
Apply Default Setting "0 _ Night Mode =0 (EnarcySaving)
Defrost Start Interval (in Cut in value n -
Add/Replace Controller dF3 | urs) ¢ 2 €l £comode 00 B

: . Cut Out value In
Remove Controller Only dF4 &?msetsg)uram” (in 10 €O oo mode - 5.0 *
- Learning algorithm door Defrost Start
Upgrade-_Flrmw_are dOt  operation duration threshold 1 DS Timner (hours) 5 40 +

(Seconds)

Image 11 Image 12 Image 13 Image 14




Users click “Apply Default Setting” parameters, then select “Tap to select cooler model”(image 16). Here In the application FDEX2 have 2 cooler model is

supported (image 17) and FFM2BB device 19 cooler models are supported(image 18) .

15:48:142 @& 20 TEED

Connected Coolers Technician

12:23:51 02 REE

Connected Coolers Technician

Apply Default Settings (v3.3)

12:23:55 03 =&

Connected To

Communication Status  OKAY

Choose Action

Assign Controller to CCEP
Controller Status
Change Controller Setting

Apply Default Setting

Add/Replace Controller

Remove Controller Only
Upgrade Firmware

Image 15

Device StatusConnected

@ Tap to Select Cooler Model

O Tap to Load Default Parameters

Image 16

Tap to Select Cooler Model

O PLUS450

O  PLUS900

Image 17

O

O
O
O
O
O
O
O
O
O
e

Device Type: SollatekFFM2BB
Smart Device SN 1180845 Tap to Select Cooler Model
Cooler SN RU021991

ICOOL300

ICOOL300_LC

ICO0L450L

ICOOL450L_LC

ICOOLS500

ICOOL500_LC

ICOOLS00_LC_NFS

ICOOLS00_LC_NFS_LAQO

ICOOL800

ICOOL800_LC

Image 18



Once Controller has been selected, then click on "Tap to load default parameters” and it sets default parameters.

Or User should apply the same default settings from the eBest portal also.

11:00:34 @ DR =EED 12:24:01 R =G 11:00:39 @ 03 = E & 11:01:21 03 FE&

D) Connected Coolers Technician (Q Connected Coolers Technician
Apply Default Settings (v3.0) Apply Default Settings (v3.3)

Device StatusConnected Device StatusConnected
Cooler Model: Cooler Model:
. Device Type: SollatekFFM2BB . Device Type: FreotecFDEx2-2BBW
Smart Device SN 1180845 Smart Device SN 93430
Cooler Model: ICOOL300 Cooler Model: PLUS450
Connected Coolers
Technician
Applying the default setting Default values are updated
@ Tap to Load Default Parameters @ Tap to Load Default Parameters for cooler ICOOL300 successfully.

CONTINUE

Image 19 Image 20 Image 21 Image 22



What would like to do?

I O Add I

~~N

() Replace

Image 23

11:47:22 02 T E

Connected Coolers Technician
Add Controller (v3.0)

Add Controller

Tap to Scan Cooler SN/EQ

Tap to Add Controller

Summary

Tap to Confirm

Image 24

11:53:50 & 02 =E

Connected Coolers Technician
Add Controller (v3.0)

Add Controller

Cooler SN

Cooler SN/EQ: ro021991

Controller

Controller: 93430

Summary

Cooler SN/EQ: ro021991
Replacement Controller: 93430

Tap to Confirm

Image 25

11:54:00 &

Add Controller

Controller Added successfully

CONTINUE

Image 26

User click on “Add/Replace Controller” next one pop-up shows “ Add or Replace” (image 23), After that When the user click on Add button. Click

on “Tap to scan cooler” scan or entered manually. After that Tap on Add Controller — which will add Controller. Check all detail for add the

controller seen as “Summary”. Last screen user has seen the pop-up message “controller added successfully” (seen image 26).




What would like to do?

O

I (O Replace

Image 27

11:56:07 & 03 =G

Connected Coolers Technician

Controller Replacement (v3.0)

Replace Controller

Tap to Scan Cooler SN/EQ

Tap to Scan Replacement Controller

Summary

Tap to Confirm Replacement

Image 28

11:56:24 & 03 =FE

Connected Coolers Technician

Controller Replacement (v3.0)

Replace Controller

Connected to:

Device Type: SollatekFFM2BB
Current Controller: 1180845
Cooler SN/EQ: RU021991

Replace Controller
Replacement Controller: 93431

Summary

Cooler SN/EQ: RU021991
Current Controller: 1180845
Replacement Controller: 93431

Tap to Confirm Replacement

Image 29

11:56:30 & 0% =E

Controller replacement success

OKAY

Image 30

User click on “Add/Replace Controller” next one pop-up shows “ Add or Replace” (image 27), After that When the user click on Replace button. Click

on “Tap to scan cooler” scan or entered manually. After that Tap on Replace Controller — which will replace Controller. Check all detail for replace the

controller seen as “Summary”. Last screen user has seen the pop-up message “controller replacement success” (seen image 30).
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Connected Coolers Technician Connected Coolers Technician

Scan Barcode (v3.0)

Please scan barcode for Cooler Serial Number or
CCEP Equipment Number

Connected To

Device Type: SollatekFFM2BB
Smart Device SN 1180845
Cooler SN RU021991

Communication Status  OKAY

Choose Action

Connected SCAN BARCODE
Assign Controller to CCEP CooE AT TO SR WiHEwI et
Y ® Cooler Serial Number The association of Cooler SN or C iati
ooler RU0O21991 association
Equipment number RU021991 will deleted
Controller Status (O CCEP Equipment Number be removed with the Smart device

93431

Gooler Serial Number CANCEL  REMOVE ASSOCIATION

Change Controller Setting

Add/Replace Controller

Apply Default Setting

Remove Controller Only

Enter Barcode Manually

Image 31 Image 32 Image 33 Image 34

After successfully connected the device, click on the “Remove controller only” button.
The first step should be to scan the cooler serial number or enter manually cooler serial number to establish the details of the current controller

(looked up from the Vision IOT platform based on the cooler that is scanned).
Click on “Remove association” button.(seen image 32)
Association was removed, and confirmation Pop-up generated “cooler-association deleted”.(seen image 33)
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Connected Coolers Technician Connected Coolers Technician

Connected To Connected To:
Device Type: SollatekFFM2BB Device Type: SollatekFFM2BB
Smart Device SN 1180845
Smart Device SN: 1180845
Cooler SN RU021991
Communication Status OKAY Cooler SN: RO021991

Choose Action .
Choose Action

Connected

Assign Controller to CCEP
Assign Controller to CCEP

Controller Status
Controller Status

Error Messages ()

Change Controller Setting Change Controller Settings

Apply Default Setting Apply Default Parameters

Add/Replace Controller Add / Replace Controller

Remove Controller Only Remove Controller Only

Upgrade Firmware

Image 35 Image 36

. . ) If new firmware is available, the button should be
If the firmware is already up to date, the button is

Disable, and click the button one pop-up generated highlighted in “red” and say “Upgrade Firmware

is “The firmware is already up to date”.




Connected Coolers Technician

Connected To:

Device Type: SollatekFFM2BB

Smart Device SN: 1180845

Cooler SN: RO021991
Choose Action

Connect

Firmware Update
Are you sure you want to
update firmware?

Cancel Update

Error Messages (0)

Change Controller Settings

Apply Default Parameters

Add [ Replace Controller

Remove Controller Only

Connected Coolers Technician

Device lype: SollatekFFM2ZBB

Smart Device SN: 1180845

Cooler SN: RO021991
Choose Action

-

Updating Firmware
0/100

V3.6

Connected Coolers Technician

Choose Action

Connect

Assign Controller to CCEP

Controller Status

Error Messages

Firmware
Updated successfully please scan &
connect again

OK

Remove Controller Only

Upgrade Firmware

eccacadl
| cemoecomoiron |
[ e
=T

Image 37

Image 38

Image 39

When user click on
“upgrade firmware” button,
the latest firmware from
the eBest platform should
be update to the cooler.

When FW upgrade in
progress pop-generated

“Updating Firmware”(image
38).

When the firmware
upgrade completed
successfully, the button of
“Update Firmware” should
be disable and says,
“Firmware Up to Date”.
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Connected To

Device Type: SollatekFFM2BB
Smart Device SN 1180845
Cooler SN R0O021991

Communication Status  OKAY

Choose Action

Connected
Assign Controller to CCEP

Controller Status

Change Controller Setting
Apply Default Setting
Add/Replace Controller
Remove Controller Only

Upgrade Firmware

Image 40

18:16:30 @ G320 FTED

Connected Coolers Technician

(2]
-
o
o
@
o
>
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o
3

Connect

Assign Controller to CCEP
Controller Status
Error Messages
Change Controller Setting
Apply Default Setting
Add/Replace Controller
Remove Controller Only
Upgrade Firmware

Disconnect

Image 41

When user pressed the
disconnect button, it should
disconnect the controller/device
from the application. (image 40)

Application returned to the
home page with the default
active buttons.(image 41)




Connected Coolers
Technician

Controller 1180845 is already

assigned to CCEP

OKAY QN GET HELP

Image 42

12:22:47 o =0

¢ Compose @ P

From smart.tagl5@gmail.com

To . support@visioniot.com \

CC Technician app error Android - on
16/11/2022 12:22:33 GMT+05:30

Error Code: 1001

Error Message: Device exist in portal and
has client CCEP

Timestamp: 16/11/2022 12:22:33
Username: mona_tech
Application: Android 3.3

Cooler SN: N/A

Device SN: 1180845

Outlet Code: N/A

OS Version: 11

Phone Model: RMX2061

Image 43

If user gets any error in the
application, click on the
“Get Help” button.

When user click on “Get
help” in application, it will
redirect the user to the

default email application on
the mobile device and
generate one email.

If the mail application
didn’t log in, then one pop-
up generated is “No mail
application is available”.
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Change Language |

Connected C@RRLI

Choose Action

4

Connect

Assign Controller to CCEP

Change Language Change Language

In this application, default language

Controller Status @® English English

of the device is English or allow the

Error Messages Dutch D Dutch

user to manually change language

Change Controller Setting German German
[English , Dutch , German, Spanish,

Apply Default Setting Spanish Spanish

Portuguese ] which remains the

Portuguese
Add/Replace Controller Foftuguese 9

same in application.

Remove Controller Only
Upgrade Firmware

Disconnect

Image 44 Image 45 Image 46
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DETAILED MESSAGE

Cooler SN or Technical ID <Cooler SN> is associated
with Gateway <GW SN>

Cooler SN or Technical ID <Cooler SN> is associated
with Smart Device <SD SN>

Cooler SN or Technical ID <Cooler SN> is associated
with Gateway <GW SN> and Smart Device <SD SN>

Cooler SN or Technical ID <Cooler SN> does not exist
in portal

Duplicate Cooler SN on cloud, try with the Technical
ID or check with the Support Staff

Duplicate Technical ID on cloud, try with the Cooler
SN or check with the Support Staff

SHORT MESSAGE

Error 101

Error 102

Error 103

Error 104

Error 110

Error 111

USER STORY

If Cooler is available in the portal and not associated with
any smart device but associated with any gateway.

If Cooler is available in the portal and not associated with
any gateway but associated with any smart device.

If Cooler is available in the portal but associated with Smart
Device and the gateway.

If the cooler does not available in the portal.

Duplicate Cooler SN on a cloud, try with the Technical ID or
check with the Support Staff

Duplicate Technical ID on a cloud, try with the Cooler SN or
check with the Support Staff




DETAILED MESSAGE

SHORT MESSAGE

USER STORY

Cooler SN or Technical ID <Cooler SN> is not
associated with any smart device or Gateway <GW

SN>

try with the
equipment number or check with the Support Staff

Duplicate Cooler SN on system,

Duplicate Technical ID on system try with the Cooler
SN or check with the Support Staff

Cooler SN or Technical ID <Cooler SN> is on system
but not assigned to user client

Controller cooler SN or Technical ID was successfully
assigned to CCEP

Controller cooler SN or Technical ID is already

assigned to CCEP

Error 100

Error 110

Error 111

Error 112

Error 1000

Error 1001

If Cooler is available in the portal but not associated with any
smart device or any gateway.

Duplicate Cooler SN on a cloud, try with the Technical ID or
check with the Support Staff.

If Duplicate Technical ID on system, try with the Cooler SN or
check with the Support Staff.

If the cooler is available in the portal but does not assign to
user client.

If Controller cooler SN or Technical ID was successfully
assigned to CCEP.

If Controller cooler SN or Technical ID is already assigned to
CCEP.




DETAILED MESSAGE SHORT MESSAGE USER STORY

Controller Cooler SN or Technical ID <Cooler SN> is If Controller Cooler SN or Technical ID <Cooler SN> is already

Error 1002

already assigned to another client assigned to another client

Controller is not available in the system Error 1003 If Controller is not available in the system
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